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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

General terms and conditions for operating Small Business Accounts in Arab
Republic of Egypt

Effective from January 2023

With effect from the above mentioned date, these small business account General Terms
and Conditions for the Operation of Accounts “Terms” (as amended from time to time
in accordance with these terms) are applicable to all new and existing business accounts
that we operate for you.

These terms not applicable to our personal banking accounts where separate terms apply.

You should read these terms carefully and keep them in a safe place together with the
terms and conditions which apply to specific accounts and to other services

These terms %overn the banking relationships between you and us. They are deemed to
be accepted by you and constitute an inseparable part of the contractual relationships
between you and us upon your subscription to one of the services. From the date noted
above they will:

4 explain our obligations to you and your obligations to us; and/ or

»  may be added to, supplemented, or varied by additional terms and conditions
applicable to any specific account; and/or other banking services.

P ineach case, as such terms and conditions may be amended, varied or otherwise
modified from time to time; and

The latest version of these Terms and our Tariff of Charges are available for you to access
electronically on our website or in person at one of our Branches.

1. Changes to your existing account terms and conditions, and future
amendments

1.1 From the date first mentioned above (the “effective date”), these Terms replace any
terms and conditions that may have previously applied to any commercial account.

1.2 Each of the following shall be deemed and shall constitute your acceptance of these
terms.:

a) Execution of a small business account application form;

b)  execution of any application in relation to any product or banking service
relating to any account; and

c) other action demonstrating a use (continuing or singular) of any account.

1.3 These Terms are applicable to each account and to all banking transactions relating
to each account other than to the extent that these terms in respect of any particular
account have been amended or otherwise varied by a separate agreement in writing
executed by you and us (each such agreement, a “variation agreement”) in which
case these Terms shall apply as amended or varied by such variation agreement.

1.4 Any terms and conditions required pursuant to applicable laws or regulations of the
country to apply to each account shall be:

a) subject to paragraph (b) below:
i) deemed incorporated into these terms to the extent required by such applicable laws
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1.7

1.8

1.9

and regulations; and

in the case of inconsistency between such required terms and conditions and these
terms, the former shall apply to the extent of such inconsistency; and

where such terms and conditions are incorporated pursuant to a) above, such terms
and conditions are incorporated:

unless such required terms and conditions can be waived (and you hereby agree and
confirm with us that such term or condition be waived in respect of each Account);
and

where such terms and conditions can be modified, to the extent modified by these
Terms (and you hereby agree and confirm with us that such term or condition be so
modified in relation to each account).

In the event of any conflict or inconsistency between any of these Terms and those
in any other service, product, business relationship, account or agreement between
you and us, these Terms shall prevail. Any consents, authorizations, HSBC requested
waivers and permissions that already exist from you in relation to customer
Information shall continue to apply in full force and effect, to the extent permissible
by applicable local law.

Subject to clause 1.7 below, you hereby agree and confirm that these Terms may be
amended by us (without any subsequent consent from you) by:

sending a copy of the proposed amendment to you by regular mail or email; or
posting a copy of such amendments on our website; or
posting a notice of such amendments in our branch(es),

and that such amendments to these terms shall become effective and binding upon
you on the date falling 30 days after the sending or posting, as the case may be, of
the notice of the amendment. By operating the account, you hereby agree to and
confirm the above procedure for amendments to these terms and that we are not
required to provide you with any other notice of amendments to these terms.

Notwithstanding clause 1.6 above, you hereby agree and confirm that we may make
any amendments to these terms without complying with clause 1.6 above where
such amendments are, in our opinion, required in order to comply with any law

or regulation applicable to any account and any such amendments shall become
effective immediately without any prior notice to you.

On and from the date on which any amendment to these terms becomes effective
pursuant to clause 1.6 or 1.7 above, any operation by you of any accounts in any
way will be deemed to constitute your acceptance without reservation of such
amendments.

If we have received instructions from you to close an account prior to the date on
which any amendment to these terms become effective pursuant to clause 1.6 or

1.7 above, such amendments will not apply to such account being closed (other
than to the extent such amendments are required pursuant to applicable law or
banking regulation) and such account shall be closed in accordance with these terms
(existing prior to such amendment).

1.10 If you do not accept an amendment to these terms, an amendment to or

replacement of the tariff of charges or any other change of which notice has been
provided by us to you in accordance with these terms in respect of any account, you
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shall inform us in writing within 30 days of the date of such notice to you, that you
do not accept such change in respect of any or all accounts and such notice shall
be deemed to constitute a request to close such Accounts, and such account will be
closed unless there is a liability owed by you to the bank under such accounts

Account Opening

In relation to each document provided by you to us or completed by you for us in
order to help protect you, us and any other person against fraudulent use of the
banking system, you shall immediately inform us in writing of any amendments,
revocations, cancellations, variations or any other changes to such documents.

You shall procure and ensure that, at all times, we are in possession of the most
recent and current versions of all documents related to the identification and license
(whether corporate or personal), especially those which are subject to periodic
renewal, and as relate to you, your authorized signatories, directors, intermediary
owners, ultimate beneficial owners, shareholders and other associated parties (as
applicable).

V\k/Jhere any documentation is not provided in compliance with clauses 2.1 and 2.2
above:

yog shall pay to us any charges as we may apply in respect of such failure to comply;
an

any account may be immediately suspended or closed by us and you agree that
we will not be responsible for any loss that you may suffer as a result of such
suspension or closure.

To open any account, you shall provide us with such documents or other evidence as
we may require in relation to you, your authorized signatories, directors, intermediary
owners, ultimate beneficial owners, shareholders and other associated parties and
your authority to undertake commercial activity in the country (the scope of such
documents and evidence for the opening of any account can be obtained by you
upon request from our branch).

We shall be under no obligation to permit any person to issue us instructions to
operate any account unless in respect of any such person we have received from
you:

evidence of mandate instructions/delegation from you;
evidence confirming the authority of such person; and

evidence that such person may act as an authorized signatory for such account
pursuant to the laws and regulations applicable to such account, you and such
person.

Notwithstanding any term of these terms, we may, in our sole and absolute
discretion, decline at any time, without any obligation to provide any justification or
reasons, to open any account for you, accept payment transfers from you, renew any
term deposr[ for you, or provide any new service to you.
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3. Payments in to your account

Methods of Payment

3.1 Subject to you or a third party remitter providing such documents and evidence
as we may require (including as to the source or origin of funds or the method of
transmission), funds may be paid into an Account by:

a) cash paid in at our branches;

b) electronic (wire) transfers;

c) Standing orders and direct debit;
d) internal transfers; and

e) cheques provided that such payment instructions are issued to you in your legal
name;

Processing Payments

3.2 Subject to this clause 3 and other than where expressly agreed by us in writing,
payments made into an account will be processed by us:

a)  where such payment has been received by us on a business day prior to the
processing deadline, on the day of receipt; and

b)  where such payment has been received by us on a business day but on or after the

processing deadline, on the subsequent business day; and

c)  where such payment has been received by on a day other than a business day, on
the next business day;,

in each case, where any such payment is being made into an account by another
bank or financial institution, subject to any of such bank'’s or financial institution’s

deadlines and processing arrangements causing any delays to our processing such

payment

3.3 You hereby agree and confirm that the receipt of any payment into an account shall
be deemed to constitute your consent to such payment being processed by us and

the amount of such payment being credited to your account.

3.4 We shall not have any obligation to process any payments into any account until we

have received such payment and after we have had the opportunity to verify such

payment (and you agree that we shall not be responsible for any loss suffered by any
person due to any delay caused by any verification or verification process made by

us pursuant to this clause).

3.5 If any deposit or other instructions to make a payment into an account contains a
mathematical error in respect of the funds being so paid into an account, we may

make corrections to such deposit or other instruction and no more than the accurate

sum of such funds will be credited to such account.

3.6 Any payments made into an account in any currency other than the currency of such

account will be:
a) converted at our prevailing exchange rate which exchange rate is a variable

exchange rate subject to constant changes throughout the day following movements

in the foreign exchange markets; and
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b)

3.7

3.8

3.9

subject to a processing fee which fee may be deducted by us from amounts standing
to the credit of such account.

In respect of any exchange rate and fee applied to any payment pursuant to clause
3.6 above:

the amount of such exchange rate and fee shall appear on the statement in respect
of the applicable Account; and details of such exchange rate and fee shall be
provided to you by us upon your request.

We may, in our sole and absolute discretion, contact you if we consider that a
payment was made into an account in error and while a determination is being made
as to the validity of such payment, we may block or otherwise prohibit your access to
such account in an amount equal to such payment.

Any payment made into an Account in error (by us or otherwise and whether
mistakenly, fraudulently or otherwise) may be reversed by us without your consent
and an amount equal to such payment (the “Correction Amount”) shall be

deducted by us (without seeking your prior consent) from the funds standmg to the
credit of the applicable account.

3.10 Where an amount is to be deducted from an account pursuant to clause 3.9 above

and the funds standing to the credit of such account are less than the applicable
correction amount, an amount equal to the difference between the Correction
Amount and the amount of the funds standing to the credit of such account (the
Overdraft Correction Amount”) shall be deemed an overdraft of such account
(and where the Overdraft Correction Amount exceeds the available overdraft of such
account, the available overdraft of such account and such amounts shall be subject
to these terms in respect of any overdraft (where you shall be solely responsible for
any Loss associated with such overdraft).shall be deemed to be extended to the
extent necessary to cover the remaining Overdraft Correction Amount)

Cash

3.11 You shall not send cash to us by post, courier or similar service or leave any cash

unattended in any way for us in any manner or in any place. We shall not be
held responsible in any way for any Loss you suffer (directly or indirectly) as a
consequence of a failure by you to comply with this clause.

3.12 You shall not tear, deform, or pierce any banknotes or write, draw, add any shape or

otherwise deface any banknotes (or take any similar action) where any such action is
prohibited by any law or regulation applicable to such banknotes.

3.13 Any banknotes that are torn, pierced, deformed, defaced in any way, or are otherwise

a)

b)

in a condition which, in our sole opinion, is in an unacceptable condition, shall:

at our discretion, not be accepted for payment into any Account and subject to b)
below, be returned to you_ or

where we are obligated by applicable law or regulation (including, without limitation,
as directed by our Regulator), be confiscated and remitted to the applicable
governmental authority and no credit for such banknotes shall be provided to you.

[
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

3.14 Payments of cash only made into an Account over the counter at one of our Branch)

es(shall be:
immediately credited to such Account after it is counted and verified_
available for you to withdraw immediately after processing_ and

treated as cleared for interest calculation purposes (if applicable) on the day of
payment.

3.15 Any payments of cash made into an Account over the counter at one of our

a)
b)

Branches may, in our sole and absolute discretion, be refused if, following a request
by any of our employees or agents at such branch for the source of such funds:

you do not clearly and in writing declare the source of such funds_ or

following the submission by you of a clear and written declaration of the source of
such funds, we determine that we are prohibited by applicable law or regulation from
accepting such funds for payment into the Account

3.16 If you hold a valid card (debit or credit) issued by us, any funds in cash directly

deposited into a bulk cash deposit machine located within one of our Branches shall
be counted and verified as soon as possible following which the amount of such
funds shall be immediately credited to the designated Account.

3.17 Any amounts of cash (subject in the latter case to clause 3.12 below) deposited into

an Account in one of our deposit accepting ATMs in by the ATM, shall be:

a) counted and verified after the contents of such ATM machine have been received
by our branch staff following the collection of such contents (which collection and
receipt maK/lbe two (2) Business Days or longer following the deposit of such funds
into the AT

b) available for you to withdraw immediately after processing following the receipt of
such funds referred to in a) above; and

c) treated as cleared for interest calculation purposes (if applicable) on the same day as
such were credited to your account.

Cheques

3.18 We shall not be obligated to accept any cheque, Foreign Cheque or other instrument

a)

b)

c)

for payment into any Account unless:

Where such Che?ue or Foreign Cheque has been made payable to someone else,
the Beneficiary of such cheque or Foreign Cheque has affixed their signature (or in
the case of any person other than a natural person, the signature of an authorized
signatory of such person) on the back of such cheque or Foreign Cheque; and

where such cheques or other similar instrument are marked as “not transferable” or
“account payee”, such cheques are payable to you in your name or duly registered
trade name; and

we have received such other documents or evidence as we may require.

3.19 Any amount of funds paid into an Account by a cheque or similar instrument shall

not (without our prior written consent) be available to be withdrawn until the funds
represented by such cheque or similar instrument have been cleared and paid into
such Account.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

3.20 The period of time for the clearance of funds referred to in clause 3.12.1 above may
vary due to (i) the clearance system in the Country and (i) differing characteristics of
different cheques and similar instruments and may become prolonged where there
are credit or fraud prevention reasons for the extension of such period and we shall
not be responsible for any Loss suffered by any person as a result of such funds not
being available until cleared.

4. Payments from your account

Methods of Payment

4.1  We shall make payments from any account (without sBecifiC instructions from you)
provided that such payment is authorized to be made by us under these terms or by
the terms of a facility letter or other agreement or arrangement between you and us.

Payments instructions at branch

4.2 You hereby confirm and agree that we shall be authorized to make payments at one
of our Branches from an Account without any additional specific instructions from
you provided that:

a) where such payment is to be made in cash by us over the counter at such branch
(vvthh payments include cashing any cheque or Foreign Cheque) we are provided
wit

i) proof of the identity of the person seeking to obtain such funds; and

i) proof of the authority from you of the person to obtain such funds from such
Account,

iii)  in each case in a form acceptable to us; and

b) the payment details provided to us are confirmed to be correct.

4.3 A debit card linked to an Account is not sufficient to make cash withdrawals from
an Account over the counter at any of our Branches without the documents and
evidence referred to in paragraph (a) of clause 4.2 above.

Payments instructions by ATM

4.4 You hereby confirm and agree that we shall be authorized to make payments at an
ATM without any additional specific instructions from you provided that we have
electronic confirmation that:

a) the card linked to such Account has been used for such payment at an ATM and the
correct PIN was entered,;

b) the payment details were entered on the key pad of the ATM; and

c) the making of such payment was confirmed on the ATM.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Foreign currency payments

45

a)

b)

Payment made from Accounts in a Foreign Currency shall only be made by:

cash withdrawals over the counter at one of our Branches (subject to the availability
of the applicable Foreign Currency banknotes at the relevant branch, which
availability shall not be presumed unless it is requested from the Branch with
sufficient notice in advance);

internal transfers; and

c) electronic transfers.

Processing Payments from Your Account

4.6

a)

b)

c)

4.7

4.8

Payments from an Account will be processed:

where instruction to make such payment is received by us on a Business Day prior
to  the Processing Deadline, on the day of such  instruction; and

where instruction to make such payment is received by us on a Business Day but on
or after  the Processing Deadline, on the subsequent Business Day following
instruction; and

where instruction to make such payment is received by us on a day other than a
Business Day, on the next Business Day following instruction,

subject to in each case, where any such payment is being made to an account in
another bank or financial institution, any of such bank’s or financial institution’s
deadlines and processing arrangements causing any delays to the receipt of our
payment.

Payments from an Account by cheque are subjectto clearing in accordance with the
crt]e ue clearing procedure (and any applicable laws and regulations) operated within
the Country.

We may decline (in our sole and absolute discretion) to make a payment from an
Account (and you agree that we shall not be liable for any Loss that any person may
suffer as a result of not making such a payment) if:

the amount of the requested payment cannot be covered from the available cleared
funds in that Account;

the payment instructions do not contain all payment details required by us for such
payment to be made;

c)any condition for the relevant type of payment described in these Terms (or as
otherwise advised by us to you from time to time) is not met;

there is any inaccuracy in the payment details provided to us;
we are aware of any other reason to decline the payment; or

we have reason to believe that the payment or the authorization or instruction for the
payment is not lawful.

If we have declined to make a payment from an Account, to the extent permitted by
applicable law and regulation:

©
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

a)

b)

c)

in respect of any Standing Order or Direct Debit, we shall inform you promptly
following the first occasion a ﬁa?/ment to a Recipient of such Standing Order or
Direct Debit is declined (but shall not repeat such notification in respect of any
subsequent declined payment to the same Recipient pursuant to the same Standing
Order or Direct Debit); and

in respect of payments other than in respect of a Standing Order or Direct Debit, we
shall inform you promptly following our declining to make such payment (other than
in cases where such declining of payment is due to any suspected fraud); and

upon request from you, we shall inform you of the reasons for such refusal and the
procedure, if any, for correcting any errors that led to such payment being declined.

4.10 Any notice provided by us to you notifying you that acjoayment has been declined

may be subject to the payment to us by you of a fee depending on the circumstances
surrounding that payment including, without limitation, whether such declined
payment impacts any additional payments made or to be made from an Account
(including payments made using a card) whether or not such payments have actually
been deducted from such Account or not.

4.11 Any authorization of, or instruction for, a payment from an Account given by you will

be deemed to be your consent to such payment being processed.

4.12 If following any authorized payment from an Account, once processed by us, such

Account is overdrawn:

4.13 If you have made a payment into an Account to cover a payment to be made from

such Account, provided that you have informed us of the above, we will use efforts
to have such payment into the Account processed to cover such payment out of the
Account (but we do not guarantee that we will be able to achieve such processing
in time to make such payment out of the Account and shall not be held liable for an
Loss suffered by any person should the payment into the Account not be processe
in time to make the payment out of such Account).

4.14 In the event that:

you are unable or admit inability to pay your debts as they fall due;

you are deemed, or are declared, to be unable to pay your debts under any

applicable laws;
you suspend or threaten to suspend making payments on any of your debts;

by reason of actual or anticipated financial difficulties, negotiations are commenced
with one or more of your creditors with a view to rescheduling any of your
indebtedness;

a resolution is passed for your voluntary winding up;

any court orders that you are bankrupt or insolvent, or otherwise notifies us that you
are

subject to any form of bankruptcy or insolvency proceedings;
a petition for a bankruptcy order (or any equivalent) is presented against you;

any corporate action, legal proceedings or other procedure or step is taken in relation
to the suspension of payments, a moratorium of any indebtedness, winding-up,
dissolution, administration or reorganization (by way of voluntary arrangement,
scheme of arrangement or otherwise) in relation to you;

any court appoints a liquidator, receiver, administrative receiver, administrator,
compulsory manager or other similar officer over you or any of your assets; or
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

j) our Regulators take control of all or any part of your Account;

or any analogous procedure or step is taken in any jurisdiction then you hereby agree
that we may refuse to act on any instructions from you (or on your behalf) unless we
have received evidence that you have obtained an appropriate order from a court
having jurisdiction (and/or our Regulators) validating such instructions.

Cheques Issued on your account

4.15 The amount of a cheque issued on an Account will normally be deducted within one
Business Day after the Beneficiary of such cheque calls upon the funds represented
by such cheque provided that if such cheque is cashed at one of our Branches, the
amount of such cheque will be deducted from such Account on the same Business
Day as it is cashed.

4.16 We shall retain all orlgﬁmal cheques paid from any Account (or copies if originals
are not available) until the date falling ten years after the date of such cheque was
presented and accepted

4.17 The processing of cheques for payment will at all times be subject to the rules and
clearing processes of any cheque clearing system(s) used by us.

4.18 You agree that any cheque book issued to you should always be stored in a safe
place to avoid unauthorised usage and that the Bank will not be liable for any Loss
incErred by you due to a cheque book not being stored in a safe place protected by a
ock.

Cheque Security Information

4.19 If any of your cheques are lost or stolen, or if you have any reason to believe that
anyone has altered or signed one of your cheques without your permission, you
shall immediately inform us of the same by telephone (to be confirmed in writing)
and you shall promptly follow any instructions we give you at such time. You may be
liable for any resulting Losses if you have not taken all reasonable steps to prevent
anyone from altering or signing your cheques, if you have not notified us immediately
of one of the above events or if you have not followed our instructions following a
notification of such an event

4.20 You shall only write cheques from an account in the currency of such account.
When writing a cheque:

a) you must take all reasonable steps to prevent any person altering it or making a
torgery, which steps shall include (but be not limited to) using ink which cannot
be erased, never leaving a gap between words or figures, never signing a cheque
without an amount included and never signing a cheque before you use it;

b)  you must fully sign all alterations you make.

4.21 If you write cheques on any Account which does not have sufficient funds in such
Account to make the payment represented by such cheque, then in accordance
with applicable banking laws and regulations in the Country (and in addition to
zca:ny pos)3|b|e liabilities under applicable penal laws in force }/rom time to time in the

ountry

a)  We may notify you of the existence of a dishonored cheque and request you to credit
the relevant account immediately to clear the cheque

b)  we may at our sole discretion cancel and withdraw your ability to make payment
from such Account (or all Accounts) by way of cheque; and/or
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

c) you shall, upon our request, return all unused cheques; and/or
d) we may impose a fine of EGP 30 for each returned cheque; and/or
e) close such Account and any other Accounts; and/or

f)  we may be under an obligation by applicable laws and regulations to report you, the
identification details of your authorised sPnatorleS, and any other details in respect
of a cheque which you ' had insufficient funds in an Account to cover to a Regulator
and any appropriate Authority.

4.22 We shall make payment (ﬁartial or full) out of an Account where such payment is by
way of a cheque for which there are insufficient funds in such Account to cover the
full'amount of such cheque. You hereby agree and confirm that we may debit your
applicable Account with our applicable fee at such time for each cheque on such
Account which is returned due to insufficient funds.

4.23 Notwithstanding the above, we may, in our sole and absolute discretion, make a
ayment out of an Account by way of a cheque for which there are insufficient funds

V.
4.24 The terms and conditions found on the inside front cover of your cheque book shall
be deemed to be incorporated into these Terms.

4.25 You shall comply with all requirements and terms and conditions applicable to e any
banking services. If you fail to comply with such obligations, you shall be liable for
any Loss suffered by any person as a result of your failure to comply.

Standing Orders, Direct Debits and Internal Transfers

3.26 Payments from an Account can be made to a Recipient in the Country on a future
date by Standing Order or Direct Debit. Funds can be transferred from an Account
to another account with a member of the HSBC Group immediately or on a future
date by internal transfer. These types of payment are authorised when we receive
valid instructions to make them from one of your Accounts. Such payments will be
effected subject to sufficient funds being available in such Account on the payment
dates, and it is your sole responsibility to ensure funds are available in such Account
when you issue by Standing Order or Direct Debit instructions. We will cancel any
Standing Order or Direct Debit instruction on an Account if sufficient funds are
unavailable on such Account on two or more dates of payment.

4.27 Instructions to make a Standing Order, Direct Debit or internal transfer payment must
include the following details:

a) if in respect of a Standing Order:

(i)  details of the Recipient’s name;

(i) the Recipient’s account number;

(i) the amount of the payment;

(iv) the duration and frequency of payment;

(v)  the start date for the payments;

(vi) any reference you wish to provide for the Recipient; and

(vii) any other information that we may request when setting up such Standing Order;
b) if in respect of a Direct Debit:

(i)  acompleted Direct Debit form as provided to you by a merchant as accepted by
such merchant and you; and
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

(i) any other information that we may request when setting up such Direct Debit; and

c) if in respect of an internal transfer:
(i)  details of the Recipient’s name;

(i) the Recipient’s account number (provided that instructions can be accepted without
the Recipient’s account number where you have made a previous payment to the same
Recipient from such Account and this information has been saved to your Account and
you have instructed us to make such payment without confirming this information);

i) the amount of the payment;

iv) the date on which the payment is to be made;

v) any reference you wish to provide for the Recipient; and

vi) any other information that we may request when setting up such internal transfer.

4.28 We shall notify you once a Direct Debit instruction has been set up on any Account
and such Direct Debit will be governed by these Terms and any terms accepted by
you on the form setting up such Direct Debit.

4.29 We will make payments from an Account to a Recipient in the Country by Direct
Debit provided that:

a) the Recipient of such payment has completed the applicable Direct Debit instruction
form in writing;

b)  the Direct Debit instruction form contains all payment and account details of the
Recipient and is delivered to us by the Recipient

c) we are able to verify you and the Recipient’s instructions in the Direct Debit form;
d)  we have approved and accepted your Direct Debit instruction;
e) such Account has sufficient funds to effect the Direct Debit instruction; and

f)  we have received any other document or information that we may request in respect
of such Direct Debit.

4.30 You must operate your Accounts to ensure that such Accounts have sufficient funds
%\vaﬂable to meet any Direct Debit or Standing Order payment instructions for such
ccounts.

4.31 If sufficient funds are not available in an Account at the time on which a Direct
Debit or Standing Order payment is to be made and suchJoayment is refused due to
insufficient funds, provided that sufficient funds are added to such Account, you may
request that we make such Direct Debit or Standing Order payment no earlier than 3
Business Days after such payment was refused.

4.32 We may process any Direct Debit payment demand received in an electronic
format from the Beneficiary of such Direct Debit if such format is provided for in the
applicable Direct Debit mandate.

4.33 In the event of any dispute arising out of or in connection with a Direct Debit
mandate, you hereby agree and confirm that we may produce in evidence such
Direct E)ebr[ mandate (or a copy if the original version Is not available to us for any
reason

4.34 \We shall make Direct Debit payments durm% the period for such payments noted in
the Direct Debit mandate unless we are notitied by you in writing with sufficient prior
notice:
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

a) toextend such period in which case such payments will continue until the date noted
in such notice;

b)  to cancel the Direct Debit payments in which case such payments shall not be
made after the date noted in such notice provided that if the agph_cable Direct Debit
mandate provides that it was issued by you on an irrevocable basis, such notice will
have no effect unless (subject to any applicable laws prohibiting irrevocable
instructions) you  have delivered to us a copy of the Direct Debit  creditor’s
consent to cancel such Direct Debit instructions.

4.35 Nothing in these Terms shall limit your liability to a Direct Debit creditor under the
applicable laws in the Country in the event that your Account associated with such
Direct Debit has insufficient funds (or for any reason is otherwise unable) to meet any
Direct Debit payment demand received from such Direct Debit creditor in accordance
with its Direct Debit mandate.

4.36 We may terminate any Direct Debit mandate or refuse to make a Direct Debit
B yment (without your consent, but after giving notice to you and to the applicable
irect Debit creditor) where permltted by our Regulator and we shall not be liable for
any Loss suffered by any person as a result of any such termination or refusal.

4.37 Any terms and conditions applicable to our mutual rights and obligations with regard
to any Direct Debit mandate where we have agreed to act as your collecting bank
shall be supplemental to these Terms

Payment Details

4.38 We shall process payments made by way of Direct Debit, Standing Order or internal
transfer solely on the basis of the BIC, or national bank code of the Recipient’s
bank and the Recipient’s bank account number (or IBAN) included in the payment
instructions received from you regardless of any additional information (including to
the contrary) provided to us.

4.39 If any incorrect payment details have been provided by you in any payment
instruction:

a) following notice from you of such incorrect details, we will make reasonable efforts
to recover any payment that has been made pursuant to incorrect payment details
being provided at your cost and expense and subject to any applicable fees (and we
shall inform you of the outcome of such efforts); and

a) we shall not be liable for any Loss for such payment being made in accordance with
such instructions (including where such payment is delayed or is credited to a wrong
account).

Currency Conversions

4.40 If we receive instructions to make a payment from an Account in a currency other
than the currency of such Account, we will convert the amount of the payment into
or from the currency of such Account (as appropriate) at our prevailing exchange rate
at the time of such payment.

4.41 As exchange rates are variable and change constantly to reflect movements in the
foreign exchange markets, for payments involving a currency conversion from an
Account where we receive instructions for such payment by any instruction method
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

other than bK post, we will inform you of the applicable rate of exchange rate or tell
you that such rate of exchange is available (depending on the instruction method
used) before we make such payment.

4.42 If a payment involving a currency conversion is returned to us, we will convert
the returned payment back to the currency of the applicable Account at our then
prevailing exchange rate at the time of receipt of such returned payment and credit it
to such Account (which due to the fluctuations of foreign exchange rates may be less
than or greater than the amount originally debited from such Account).

4.43 If a payment from an Account is conditional on a certain exchange rate for
conversion or on a specific date of conversion (or both), neither such condition will
prevent our making such payment unless such conditions have been included in
writing in the initial payment instructions or we have received separate instructions
with sufficient notice for us to act on them prior to the making of such payment.

Stopping Payments

4.44 No payment from any Account made by way of a cheque may be stopped unless:
a) the cheque has not been presented by the Beneficiary for payment;

b)  you deliver a request in writing to us to stop payment of such amount;

c)  with such written request, you deliver to us either:

(i) anorder from a court of competent jurisdiction authorizing such payment to be
stopped; or

d)  with such written request you deliver to us any other documents and evidence
required under applicable law and regulation for us to stop payment of such cheque.

4.45 After we have processed a payment instruction for an electronic fund transfer, Direct
Debit, Standing Order or internal transfer from an Account, you may not stop or
withdraw your consent to the processing of such payment (and we are under no
obligation to stop (or attempt to stop) such payment).

4.46 A payment by way of an electronic fund transfer where the payment is to be made
on a future date may be cancelled provided that we have received instructions from
you to cancel such electronic fund transfer no later than 12:00 noon (Country time)
on the Business Day before such payment is due to be made.

4.47 A payment by way of an internal transfer where the payment is to be made on a
future date may be cancelled provided that we have received instructions from you to
cancel such internal transfer no later than 12:00 noon (Country time) on the Business
Day before such payment is due to be made.

4.48 A payment by way of a Direct Debit ma?/ be cancelled provided that we have
received instructions from you to cancel such Direct Debit no later than 12:00 noon
(Country time) on the date falling two Business Days before such payment is due
to be made and provided that you have the authority to cancel such Direct Debit
pursuant to the applicable Direct Debit mandate.

4.49 A payment by way of a Standing Order may be cancelled provided that we have
received instructions from you to cancel such Standing Order no later than 12:00
noon (Country time) on the Business Day before such payment is due to be made.
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Responsibility and Liability for Payments

4.50 Our responsibility for payments from an Account which have been authorised by

5.2

53

you is limited to making the payment. We have the sole and absolute discretion to
determine the priority of making payments from your Accounts as we see fit. We
shall not be liable for any Loss suffered by any person related to any payment being
received by the Recipient’s bank or for the actions (or inactions) of any agent or
correspondent banks which are involved in the payment reaching the Recipient’s

ank. On your request, we will make reasonable efforts to trace a payment from an
Account and inform you of the results of such efforts (which efforts will be at your
cost and expense).

We shall not be liable to you to refund any payment which has been made from an
Account which you consider was made without your authorisation if:

pursuant to the other clauses of these Terms, we are not liable to provide you with (or
you are not entitled to receive) a refund of such payment;

we are not satisfied that you have not acted fraudulently;

you have not complied with your obligations under these Terms and under the terms
and conditions applying to your cards, or any other service where such card or
service has been used to make the payment at issue;

yog are not entitled to a refund of such payment under applicable law and regulation;
an

the available evidence demonstrates that the payment was authorised by you.
Any liability we have to you will be as stated in these

Terms. If we are liable to you, we will add back to your Account any amount
deducted and not already refunded together with any related interest (if applicable)
and charges, provided that in any case our liability in respect of any payment

made without your authorisation shall be limited to a refund of the amount of such
payment and we shall not be liable for any Loss suffered by any person in relation to
the making of such payment.

Bank Charges

Unless we agree otherwise with you in writing, our charges for providing account
services and other business services to you and our fees related to certain services
set out in these Terms are set out in our Tariff of Charges.

Unless otherwise stated, all amounts payable pursuant to this clause are exclusive of
value added, sales, use, goods and services, business, stamp or any similar taxes or
duties that may be a pllcable All such taxes or duties will be aﬁplled in accordance
with applicable legislation and we will issue valid invoices or other documents as
appropriate. Payment of all amounts due pursuant to this clause will be clear and
free of any deduction or withholding for or on account of tax, set-off, counterclaim or
other charges so we receive such amounts in full. If a deduction or W|thhold|ng for or
on account of tax is required to be made by Law, the ﬁ \(ment shall be increased to
an amount which after making any deduction or withholding leaves an amount equal
to the payment which would have been made.

Subject to clause 5.4 below, you hereby agree and confirm that we may amend our
Tariff of Charges by:

posting a copy of such amendments (or new version) on our website.
and that such amendments to or new version of the Tariff of Charges shall become
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6.3

effective on the date falling 30 days after the sending or posting, as the case may
be, of the notice of the amendments or new version, as the case may be. You hereby
agree and confirm that we are not required to prowde you with any other notice of
(or seek any additional consent from you to) amendments or new version of such
Tariff of Charges.

The amendments to or new version of the Tariff of Charges will not apply to any
Account where we have completed all steps required to close such Account
(including, without limitation, the settling all your outstanding liabilities owed to us
|nbre|at|on to such Account) prior to the expiry of the period referred to in clause 5.2
above

You hereby agree and confirm that we may deductany fees, costs, charges, interest
and expenses payable by you from the relevant Account (or where not associated
with a specific Account, any Account or a specific Account advised by you for such
purposes) provided that if you have failed to comply with these Terms or if any of
the events or circumstances noted in clause 4.16 have occurred or where acting

in accordance with your instructions is not possible, we may debit any fees, costs,
charges, interest and expenses payable by you from any account you have with us
or any other member of the HSBC Group. If you fail to pay any amount due under
these Terms when such amount falls due, you shall, to the extent permitted under
applicable law, pay to us interest and charges on such overdue amounts at the rate
we determine (acting reasonably) unless otherwise agreed.

Interest Rates

Interest will accrue or, if applicable, be charged, on the applicable credit balance of
an Account on the days and at the rate for those days:

agreed in writing between us for such Account from time to time; or

failing such agreement, our then current standard interest rates published on our
website or obtained from us by phone or in writing upon request.

Interest will be deducted from or credited to (as the case may be) each Account
month(}/ quarterly or half-yearly, depending upon each product interest calculation
methodology (which period we may change upon notice to you, unless otherwise
agreed). On the dates debit interest (or any other charge) is deducted from an
Account, debit interest will accrue on any borrowings created or deemed created by
such deduction.

If any tax laws or regulations apply to any Accounts, we may deduct the prescribed
rate of tax from credit interest payments in respect of such Account unless we have
received evidence satisfactory to us that you are eligible to receive such credit interest
without any tax deduction. Where we deduct interest in accordance with clause 6.2
above, and any withholding, deduction or retention is required in respect of such
amounts, we may deduct additional amounts such that we receive the full amount of
such interest as if such withholding, deduction or retention had not been required.

Borrowing from us

No agreement by us to lend you any funds, provide advice or some other kind of
assistance, or any other service pursuant to these Terms shall be considered (or
deemed to be considered) as advising you that your business or proposition or
any related undertaking will succeed. Any decision to proceed with any business,
proposition or undertaking is yours alone
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7.2

We recommend that independent advice is taken from your accountant, lawyer,
valuer and/ or other professional adviser before you provide security. You should also
consider seeking such advice before you continue with any particular borrowing or
other proposition. You hereby represent and warrant that you shall not advance any
position in any dispute in relation to lack of independent advice in relation to these
Terms or the Accounts.

Formally Arranged Borrowing

7.3

7.4

7.5

7.6

If you wish to obtain a finance or other facility for borrowing, a request for the same
shall be made to us in writing.

Following any such request, we shall inform you of what documentation and other
information will be required to initiate the procedure for obtaining such borrowing.

Should we refuse to provide any form of borrowing, we may (but shall be under no
obligation to) provide you with our reasons for such refusal.

Following receipt of the necessary documents and other information, we shall, if
we are prepared to provide such borrowing, deliver to you the proposed terms and
conditions (beyond those found in these Terms and the Tariff of Charges) in respect
of such borrowing.

Un-authorised Overdraft

7.7

1)

7.8

7.9

Subiject to clause 7.17, following a formal request noted above shall be reviewed
after the period noted in the proposed terms and conditions.

any payment from your Account would, if processed by us, cause your Account to
be overdrawn we may treat your instruction for such payment as an informal request
from you for either an overdraft or an increase to an existing overdraft limit on your
Account by way of informally arranged overdraft borrowing (an “informal overdraft
request”).

We shall be under no obligation to agree to any informal overdraft request but in
the event that we do agree to such informal overdraft request, we will provide you
with an overdraft or an increase to your existing overdraft limit to cover the relevant
payment(s). This overdraft or increase to your existing overdraft limit, as the case
may be, shall continue until you pay funds into your Account to clear the overdraft
or bring the account balance back within your existing overdraft limit, or we agree a
new formal overdraft limit or we make demand for overdraft repayment.

For informal overdraft requests relating to more than one payment from an Account,
we may provide you with an overdraft or an increase to your existing overdraft

limit to cover some but not all of such payments where clause 7.9 shall apply to all
payments to be covered and clause 7.11 shall apply to those that will not be covered.

7.10 If we do not agree to an informal overdraft request relating to any payment from an

Account, then we will not make such payment (and any such non-payment may be
subject to fees and charges set out below).

aujoll yno aujggon d openll caldpill culilwa Jyeddiil dolell hgpilg plaadll

clyliiuog l_LLOLlOg LLLLJ.LIL:LOU.C lDJCLLCLL.LLLDOJg_LLLO DLO_LC_UIJ L,__l.l.l.”lJ.lDJ.l P-v
Aadll elde (e lg4 .o LODL_S_IJtJochud.La
Judg Lpl;mladacsl?a |LJJ_GOJ9.L.LLOJ|OJ.OJ.\_>.LC g.mJJUsy_udl jhic )l ool
agag pac Lle gafiedl el (g aily Jﬁg_igu.oD_l_lJlLoﬁ p| |JJ.G||5|3.LCU.I
514n llg Bageitll 05, aloi loia &laTuio bjgiito

Loy galyiadll Cagiyi

clle peiia , spadll galiadl cutigu 6| gl Jigoi LJQ_DJJLI e Jh -V
x_thJ-[ bbJLLLbroJaLIJJG

clidl agji caagis UJJI ciloglegllg L_q_ungJl_u n_LciLulJ clildl ogay bl Iam o1nai aey €-V
goill Slel Lle dgmll Cilelpaly SQJ—LL'J—' gy

oady . aliall go pl Jaut ol g| wlwall @loiy lowa oynai clidl (pay Jh sa  0-v
aapl Gl elodlely (ellay bojlo g4y ol wga) il

o124l alaeiwl 1_7]_[ idl gld Jh La ,CLOJ_LU| 6pﬂ| uLogJ_o_oJlg:Lg_lngJl oliwl 201 1V
clolel elinll pgay Laguua meﬂ go )l Slonail ey

bgpidl oam e 03J|gJ| el jue) u_u_l_g_LLLLll_l el lowa ClJJ_L(loJ| ,olﬁa_lllg bg_j_I_LIJLI
{pgull aapoi ag planlllg

oty pall cagdisoll Lle vl

Jb e V-V
L_JLumJlmé&lsaw;hﬂlg;b&muhuﬂlwmwmagsl cuila (I
wilunll cannal woul) pe wdb ojliicl gaall polll 1am Joleis ¢l elidlg
Lﬂ.l.LlﬁU?lJ.LCIl Lg.lJbU_CLLlLLLDLJ_LCk_Gg_LLliO_l%ﬂ |L(lﬂ_LLlJ| 6aljl gl

A" guﬁolukmmuuomjuculh L_’_O_LIJJJ_LCLJﬁ_LLLIu_IJ_OJluLLLD_”

1 gAlg aibunll camal oy pe b 6| wle adalgoll ojflo pe il ¢l AV
t_a_u_l§ claugil pgara weaguiihell cald Al e GBI e Elldl galg
Jaaleaall( acaall ayboil cagiiibell ] Gaioll cadauwdl 6alj gl waluwall

i agaiboell el cadun Ulc 6abjll gl wlundl cania J_o.L.LLLl aJ_D_ll cla
Lle aigauell ¢ athoil chlwn La Jlgodll clauli pgai ol gia G Jhll siiao

Gaioll u:lg,ué_o_l vl cadit oo chlun bun) o:LcLllJ_o a gl Lag_y.é_o_ll
wby ogadi gl wa

A EYRSY ) Lad Glaidl gl «aulc
e v L’éfmsnﬂ ofc”u%Dm o

CL_O_CDU_OJJﬁLICLCLLQLo_” ng_mioJlk)JLLD_LLLUqLo_uJJleLx_lLdbﬂm_uth 9-V
cnoldl cada 6alj gl wlwall cansy elagin elidl ogay swalunll o
U_LCVq_ILlJ' @J.IE?@.LIQ Cileaall aals u_Lngu:x_o_qub_o_lJDJlel_ag_Lujo_ll
ol Gl caleaall Sle v, 11 aillg lgiuheT aljell culeasll

L§LLg_lg_umelgwwﬂlmwlﬁwlgﬂ@rﬁdbvﬂ [ .-V
[Am g_GJJIJJ_o.upa_cu g ( allMoam agaiiy elidl 0 A007

Jolial lgie ypgoioll cayl gl_G_IJLD.O_“grOg.LLIJJ' aayeil lonla



General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Charges and Interest

7.11 You shall pay to us the amount of all fees and charges set out in the Tariff of Charges
related to each unauthorized overdraft.

7.12 In addition to the charges referred to in clause 7.12, you shall also pay to us any
management fees related to any unauthorized overdraft

7.13 You shall pay to us all costs and fees incurred or charged by us in connection
with the negotiation, preparation, investigation, administration, supervision or
enforcement of your lending facilities , the facility letters other borrowing documents
and any security (including expenses, fees (including, legal, security and valuation
fees), taxes and other charges, and registration costs) and such costs and fees shall
be deducted by us from the relevant Account and we shall inform you of the amount
of such costs and fees prior to deducting them.

7.14 Interest will be charged on any negative balance on any Account (calculated and
deducted in accordance with clause 6.2) at the announced rates covered in Tarrif of
charges:

a)  where such negative balance is in respect of an overdraft following an unauthorised
overdraft request, at the rate specified in our Tariff of Charges; and

7.15 Any interest payable by you is payable in addition to any other fees, costs and
charges payable pursuant to these Terms.

Repayment and Set Off

7.16 Unless otherwise agreed with you in writing, we may at any time withdraw or reduce
any borrowing availability and/or demand that all amounts borrowed by you (and any
outstanding fees and commissions) are immediately due and payable including if:

a) the funds borrowed are used for any purpose
between us;

other than the purpose agreed

b)  you have failed to pay funds into any Account when required to do so;
c) you have failed to make finance repayments or pay interest when due;
d)  you have failed to comply with any other conditions relating to your borrowing;

e) you trade or continue to trade at a loss, or, in our opinion, there is a worsening of
your business viability;

f)  you cease to trade or dispose of a significant business asset;

g) thereis a reduction in value, or a restriction, or invalidation of any security we are
holding in respect of your borrowing;

h)  any event of circumstance described in clause 4.16 occurs or is in our opinion likely
to occur in the foreseeable future; or

i) Inthe case of a single person company we receive confirmation of the owner’s death
or an order is issued by a competent court declaring the owner’s lack of capacity to
act.

7.17 If we make demand for repayment of anyborrowings, we may deduct any debit
interest and any accrued fees and charges from your Accounts on the day demand is
made. Debit interest will continue to accrue until all amounts have been repaid in full
unless we agree otherwise with you.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

7.18 Nothing in this clause will prevent us from exercising at any time any other right
of set-off or of combination of Accounts to reduce or repay any amounts you owe
us. When an Account is overdrawn, you shall continue to make regular payments
ing? such Account and to promptly inform us if you are unable to comply with this
obligation

Responsibility for Borrowing

7.20 If you are an entity that does not have separate legal personality from the natural
persons that are your shareholders or owner, you shall be personally liable for any
monies you borrow from us (whether in connection with your business or Fersonally )
In the event of your death, your heirs (and after their death, their heirs) shall
responsible for settling your debts to the maximum extent permltted by the laws of
the Country or as may be expressly agreed between us otherwise.

8. Term Deposit Accounts

8.1 A Term Deposit Account is an Account into which you may make deposits for a fixed
term. We call these Fixed Term Deposits.

8.2 Xou must have a Current Account with us for the duration of any Term Deposit
ccount.

There are also minimum balance requirements, available in our Schedule of Services
and Tariffs, which can be found on our Website. You must have cleared funds to
make a deposit into a Term Deposit Account.

8.3 Term Deposits are available in a number of currencies. You can find out which we
currently offer by contacting our call center or visiting one of our Branches.

8.4 When the Term Deposit matures, we will pay the Term Deposit into the Account held
with us from where you on%nally transferred the funds, unless you provide us with
written instructions to do otherwise.

You can set Uﬁ an automatic rollover so that until further notice your Term Deposit is
renewed for the same term at the prevailing interest rate at the point of renewal.

Upon renewal of an existing Term Deposit at the maturity date, the prevailing interest

rates will be applicable. Term Deposit interest rates are available on our Telephone

Banking Service, Internet Banking and Branches. We may vary the rate of any

interest payable and the interval at which it is paid. If we do this, we will update

;[R/e k|)nformat|on on our Telephone Banking Service, Internet Bankmg Service and
ebsite

8.5 If you want to withdraw your Term Deposit before the end of the agreed term, you
must tell us and we may require you to fill in a form.

If you decide to break the Term Deposit during the term, then you may have to pay
applicable fees and charges and you may waive any interest which is applied during
any time prior or after the maturity date.

8.6 Interest accrues daily and is paid on the maturity date or on monthly basis in case of
Term Deposits with monthly interest.

The interest rate you receive is fixed for the term of the deposit. We will send you an
acknowledgment of the Term Deposit for each Fixed Term Deposit.

If you decide to break the Term Deposit during the term, then you may have to pay
applicable fees and charges and you may waive any interest which is applied during
any time prior or after the maturity date.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

8.7

The premature withdrawal of a Fixed Term Deposit may render the Term Deposit
subject to no interest and a premature withdrawal charge. For this reason, you
should not make a Fixed Term Deposit if you require access to your funds before the
end of the term unless you are comfortable that, upon breaking the term before the
maturity date, you will have to pay the apphcable charge and sacrifice the interest
that would have been payable at the maturity date. In case you selected the Term
Deposit with monthly interest available in Egyptian Pound and US Dollars and you
wish to withdraw the deposited amount prior its maturity date, then all applicable
fees and charges will be applied and this will affect the principle deposited amount.

No additional funds can be added to your Fixed Term Deposit, although you can
open multiple Fixed Term Deposits.

For applicable fees and charges relatm%vo Fixed Term Deposits, please see our Schedule

of Services and Tariffs available on our

ebsite.

9. Statements and Account Information

9.1

9.2

9.3

94

We will provide periodic (at such frequency as agreed between us) statements
showing the payments into and from your Accounts and such or other information
about reports of transactions as we may agree with you from time to time. We will
provide such account information shall be provided to you by us at such frequency
as agreed between us. to the address we have on our records for you. You are
][espon3|ble for updating your contact details to ensure that you receive statements
rom us

We shall not be liable for any Loss suffered by any person due to address, postal or
courier errors, theft or any other cause which may arise from providing statements
or reports to you in any medium or method. If statements or reports sent by post

or courier to you at your last known address are returned to us marked “addressee
unknown”, we shall not send any further communications to you by post or courier
to such address. If you are expecting to receive statements or reports via electronic
channels, but are not receiving them, please advise us immediately. Please note that
we may be unable to detect from our own systems that any commmunications being
sent to you through electronic channels are not being received by you.

No later than 30 (thirty) calendar dags from the date on which you are deemed
to have received that statement Day Review”), you shall notify us in writin
of any errors, omissions, |rregular|t|es including any fraudulent or unauthorise
transactions or any other objections you have to that statement (collectively, the
“Account Irregularities”). We shall correct any incorrect entry on your Account that is
identified. If we make the correction on the same day the incorrect entry was made;
the details may not show on your statement. If you fail to notify us within the 30
Day Review, the balance shown on the statement and all entries including Account
Irregularmes will be deemed correct, complete, authorised and binding upon you
and we will be released from all Ilab|||ty for any transaction (including any Account
Irregularities) found on such statement except for those transactions you gave notice
of in accordance with this paragraph.

In addition to the consequences set out elsewhere in these Terms, if you fail to abide
by your obligations under this clause 8 and if your conduct or omission causes or
contributes to a Loss on your Account (losses of any kind whatsoever, taxes, levies,
fines, fees or penalties suffered and/or incurred by, or brought against us), then we
shall not have any responsibility to you with respect to any such loss. You agree

and acknowledge that the failure to review statements or reports in a timely manner
as required pursuant to these Terms will be deemed to cause or contribute to the
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

10.
10.1

loss on the Account to the extent of any loss occurring subsequent to the time

that any error or omission would have been discovered if the statement or reports
other transaction records had been reviewed in accordance with these Terms. Our
maximum liability to you shall be limited to actual direct loss of the principal amount
wrongfully or erroneously withdrawn from an Account due to our gross negligence
or willful misconduct.

Account Balance

The balance appearing for an Account may notreflect payments that are being
processed (such as cheques that are in the process of being cleared) and is therefore
subject to change (including if payments are returned unpaid). Notwithstanding that
a balance for an Account may show at any time that such Account is in credit, such
balance may not represent the actual funds that are available for you to withdraw. If
payments from such Account are made relying on uncleared payments which are
later returned unpaid, interest and/or charges may be payable if this results in your
Account being overdrawn.

10.2 Upon request, we shall provide you with detailsof the available balance on each

Account which, unless we agree otherwise, represents the funds you are able to
withdraw (subject to any restrictions on withdrawal) from such Account and includes
the amount of any overdraft we have agreed with you.

10.3 Each Account and the payments into and fromsuch Account may be affected

11.

(whether by having the amounts thereunder frozen or liquidated or otherwise
affected) by an order of a court of competent jurisdiction or by directive of a central
banking authority or Regulator. If any such actions apply to an Account, the balance
of such Account may change and payments may not be processed or may be
reversed.

Collection, Processing and Sharing of Customer Information

By using the Services, you agree that we and members of the HSBC Group shall use
Customer Information in accordance with these Terms and the privacy notice for
corporate customers in the Arab republic of Egypt (as amended from time to time)
available at: https://www.hsbc.com.eg

Customer obligations

1.1

You agree to inform HSBC promptly, and in any event, within 30 days in writing if

there are any changes to Customer Information supplied to HSBC or a member of
the HSBC Group from time to time, and to respond promptly to any request from,
HSBC, or a member of the HSBC Group for updated or additional information.

11.2 Where:

a) a Customer fails to provide Customer Information that HSBC reasonably requests, or

b) a Customer withholds or withdraws any consents which HSBC may need to process,
transfer or disclose Customer Information for the Purposes, or

c) HSBC or a member of the HSBC Group has suspicions regarding the possible

commission of Financial Crime or a customer presents a potential Financial Crime
risk to a member of the HSBC Group,
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

HSBC may:

i) be unable to provide new, or continue to provideall or part of the, Services to you and
reserves the right to terminate its business relationship with you;

i)  take actions necessary for HSBC or a member of the HSBC Group to meet the
Compliance Obligations; and/or

iii)  block, transfer or close Customer account(s).

In addition, the failure of a Customer to supply their, or their Connected Person'’s,
Tax Information and accompanying statements, waivers and consents, may result
in HSBC making its own decision with respect to your status, including whether to
report such Customer to a Tax Authority, and may require HSBC or other persons to
withhold amounts as may be legally required by any Tax Authority and paying such
amounts to any Tax Authority

FINANCIAL CRIME RISK MANAGEMENT ACTIVITY

11.3 HSBC, and members of the HSBC Group, are required, and may take any action
they consider appropriate in their sole and absolute discretion, to meet Compliance
Obligations in connection with the detection, investigation and prevention of
Financial Crime (“Financial Crime Risk Management Activity”). Such action
may include, but is not limited to: (a) screening, intercepting and investigating any
instruction, communication, drawdown request, application for Services, or any
payment sent to or by you, or on your behalf, (b) investigating the source of or
intended recipient of funds (c) combining Customer Information with other related
information in the possession of the HSBC Group, and/or (d) making further enquiries
as to the status of a person or entity whether they are subject to a sanctions regime,
or confirming a Customer’s identity and status.

11.4 To the extent permissible by law, neither HSBC nor any other member of HSBC
Group shall be liable to you or any third party in respect of any Loss whether incurred
by you or a third party in connection with the delaying, blocking or refusing of any
payment or the provision of all or part of the Services or otherwise as a result of
Financial Crime Risk Management Activity.

Tax compliance

11.5 You and each Connected Person acting in their capacity as a Connected Person
(and not in their personal capacity) acknowledges you are solely responsible for
understanding and complying with their tax obligations (including but not limited
to, tax payment or filing of returns or other required documentation relating to
the payment of all relevant taxes) in all jurisdictions in which those obligations
arise and relating to the opening and use of account(s) and/or Services provided
by HSBC and/or members of the HSBC Group. Certain countries may have tax
legislation with extra-territorial effect regardless of your or any Connected Person’s
place of domicile, residence, citizenship or incorporation. Neither HSBC nor any
other member of the HSBC Group provides tax advice. You are advised to seek
independent legal and/or tax advice. HSBC and/or any member of the HSBC Group
has no responsibility in respect of a Customer’s tax obligations in any jurisdiction
which they may arise including, without limitation, any that may relate specifically
to the opening and use of account(s) and/or Services provided by HSBC and/or
members of the HSBC Group.
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12. Fraud Prevention

12.1 We may carry out certain checks on payments in and out of your Accounts as
part of our fraud prevention measures including contacting you by post, telephone
(including mobile phone), email to say there may be suspicious activity on your
Account, or we may leave a message to ask that you call us. If you have received any
such communication or message, you must immediately contact us.

12.2 Carrying out any of the activities referred to in this clause may delay the carrying
out of payment instructions or the receipt of cleared funds and, where possible and
permitted by applicable law and regulation, we will inform you of the reasons for any
delay and the anticipated length of any delay. If we are not satisfied that a payment
into or from an Account is lawful, we may decline to process it., or any other service
may be suspended or terminated as a result of actions undertaken pursuant to this
clause and in the circumstances and on the terms set out in the terms and conditions
for the card or service

13. Transfer of Rights

13.1 We may transfer all or any of our rights under these Terms and in relation to any
Account to any person without your prior consent.

13.2 We may transfer all or any of our obligations under these Terms and in relation to
any Account without your prior consent to any person where such person is in our
opinion (acting reasonably) capable of performing such obligations.

13.3 You may not transfer any of your rights or obligations under these Terms or in relation
to any Account without our prior written consent.

14. Service Changes and Restrictions

14.1 We may change our banking hours, banking practices, the availability of Branches
and self-service machines (including ATMs) and similar matters at our sole and
absolute discretion, by giving notice in our Branches. The change will apply from the
date specified on the notice.

14.2 We shall not be liable to you or any third party for any Loss suffered by any
person if we, or any of our agent or correspondent banks, are prevented from or
delayed in providing you with banking or other services due to complying with our
obligations under applicable law or regulation, or due to abnormal or unforeseeable
circumstances beyond our control (including the action of any Authority, any ‘Acts
of God’, force majeure event, strikes or other industrial action not involving our staff
failure of third party equipment, interruption to third party power supplies, market
disruption and/or disruption to the international banking systems to and/or through
which payments are sent), or due to us complying with our Compliance Obligations.

14.3 Where any circumstance contemplated by clause 16.2 arises we may make changes
to our banking or other services, or perform our obligations in a different way, where
we deem it necessary to mitigate the effects those circumstances. This may include
without limitation placing restrictions on the use of certain services and channels,
limiting the timing and/or amount of certain types of transfer, and making advances
and settling our financial obligations in an alternative currency.
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15.
15.1

Unclaimed Assets Scheme

In accordance with instructions by our Regulator in the Country, we are obliged to
advise you that all your Accounts which do not involve any actual debit transactions
for the periods of time specified here under, and in respect of which Accounts we
are unable to contact you because the contact details we hold for you on file are no
longer applicable (and we have no other knowledge of your whereabouts), willbe
considered dormant accounts and placed under supervision (after one year for
current Accountsy,

15.2 An Account may become regarded as dormant even if we hold other active

16.
16.1

accounts in your name (or in the same legal title). We shall endeavour to contact
you at your last known address upon an Account becoming dormant. If you ever
receive such a notice, you should contact your Branch immediately. If any Account
becomes and remains dormant for a total period often years from the date of the
last transaction, and you are unable to be contacted at the last known address we
have for you on our files, we shall proceed to settle any debit outstanding balances
you may have_ and then transfer the unclaimed balance to Nasr social bank after
ten years The same is applicable to any capital income which maybe due to you
pursuant to investments which have matured and remained unclaimed for an
aggregated period of five years.

Waiver and Severability

We may occasionally allow you extra time to comply with your obligations or decide
not to exercise some of our rights. However, if we do so, we can still insist on the
strict application of these Terms at a later stage.

16.2 If all or any part of the provisions of these Term become illegal, invalid or

17.

18.
18.1

unenforceable in any respect under the law of any jurisdiction, that shall not affect or
impair the legality, validity or enforceability of such provision in any other jurisdictions
or the remainder of these Terms in that jurisdiction.

Survival

These Terms shall continue to apply notwithstanding their termination, any
termination by HSBC or a member of the HSBC Group of the provision of any
Services to you or the closure of any Customer account.

Governing Law, Jurisdiction and Language

Each of the Accounts and your use of our services as envisaged in these Terms are
governed by the laws of the Country.

18.2 You agree that the courts of the Country shall have exclusive jurisdiction. in relation

to all claims, disputes, differences or other matters (including non-contractual
claims, disputes, differences or other matters) arising out of or in connection with
the operation of any Account or these Terms, However, in the event that we deem

it necessary to commence new or concurrent proceedings before the courts in any
other jurisdiction in order to protect our rights and recover against assets you hold in
such jurisdiction, we may do so and without regard to any objection from you.
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18.3 These Terms are provided in both English and Arabic language versions, should these

19.
19.1

Terms be translated into any other language for any reason the Arabic language
version provided by HSBC will prevail.

Insolvency, Death or Incapacity

In the event of your incapacity or death (where you are an entity without separate
legal personality from your shareholders or owners) or where any event or
circumstance referred to in clause 4.16 has occurred, we shall not be liable for any
Loss suffered by any person which may arise from any dealings on any Account
unless we have received written notice of the occurrence of the above together with
documentary evidence satisfactory to us of the same.

19.2 Upon receipt of such evidence referred to in clause 21.1 above, we shall suspend

20.
201

all dealings on all Accounts (other than receiving any sum to be credited to any
Account) until a duly appointed heir, successor, executor, administrator or court
appointed officer or representative, as the case may be, has been properly and
legally empowered to deal with your Accounts, following which we shall release
any residual balance held in the Accounts (after settling all pending liabilities on
such Account). If you are covered by any insurance product associated with any of
your Accounts, any insurance proceeds we recover on your behalf shall be credited
directly to such Account.

Contacting You

For the purposes of informing you about changes to these Terms, the Tariff

and Charges or interest rates that a%ply to your Accounts and/or generally
communicating with you about the day-to-day maintenance of your Accounts,
products and services, and/ or contacting you for service or operational reasons, we
shall use the last contact details you have provided to us (unless otherwise agreed)
including your postal address, telephone/mobile number(s) and/or email.

20.2 You shall ensure that the last contact details you have provided to us are complete

and accurate, and you shall notify us promptly in writing of any changes. We
shall not be liable for any Loss suffered by any person as a result of sending
communications to you at your last provided contact details.

20.3 Please remember that our communications to you may contain Confidential

Information and if, for example, anyone else has access to your email inbox or your
mobile telephone messages, they may be able to see these communications. You
shall inform us with any Instructions to not contact you for service or operational
reasons by email or mobile SMS text message or secure e-message. We will try

to use your preferred channels of communication wherever possible, but you may
continue to receive important service messages via these channels, for example,
when we need to contact you urgently.

20.4 Any written notice, demand or other formal communication by us to you which we

deem fit to serve shall be delivered to you by hand or sent by registered post to the
correspondence address provided by you in our account opening application (or such
other address as you may notify us subsequently in writing from time to time).
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

20.5 Such notices shall be deemed to have been duly served, in the case of delivery by
hand, at the time of such delivery and, in the case of registered post, the Business
Day after the date of posting.

20.6 Any notice delivered by electronic means shall be deemed delivered when sent.

21. Instructions and Communications to Us

21.1 You agree to provide instructions in the form which we have advised you to use from
tlnp]e t? time and we shall not be obliged to act on any instruction provided in any
other form.

21.2 Unless otherwise specified in these Terms in relation to specific Services, instructions
and communications that you send to us are effective when we receive them. If we
send you a notice, statement of account or report of transaction in writing, it shall be
effective from the date you are deemed to have received it.

21.3 We are entitled to rely on all instructions received from you as valid and we shall
not be under any obligations to investigate their validity notwithstanding which we
may decline to act or delay acting on any instruction where we doubt its legality,
origination, validity or authorisation.

21.4 We will make reasonable efforts to comply with any re?uest made by you to vary
or cancel an instruction. However, we will not be liable for any Loss suffered by
any person for any failure to val?/ or cancel an instruction where we were unable
to comply with such a request (for example, because of the time at which it is
received o; any applicable law or regulation prohibits us from complying with your
instruction

21.5 You are responsible for the accuracy, completeness and correct transmission of your
instructions and for ensurin 3 they will achieve your intended purpose, including when
you request that we forward information to a third party. We will not be liable for

Loss suffered by any person where we comply with such a request and you will
emnlfy us against any Eoss incurred by us in relation to any such claim against
us

21.5 You acknowledge and accept the risks associated with any particular method in
which you choose to communicate with us.

21.8 We will ensure that the information supplied to you reflects the information in our
records or received from a third party. WWe do not warrant that any such information
is accurate, sufficient, current or error free at the time it is accessed by you.

21.9 In some circumstances, communications (including electronic mail, voice mail,
SMS, telephone calls and website usage) as well as paper correspondence such as
envelopes or packages may be monitored, recorded or inspected (as appropriate)
using monitoring devices or other technical or physical means. Such monitoring
may take place where necessary insofar as required or allowed by and for purposes
permitted by law from time to time, including, without limitation, to record evidence
of business transactions and so as to ensure compliance with HSBC's policies and
procedures. Subject to applicable laws, all telephone conversations may be recorded
by or for HSBC without use of a warning tone. Such recordings are and shall remain
HSBC's sole property.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

22. How to make a complaint

221

If you are not satisfied with the response you received when submitting your
complaint/feedback through the Bank's channels, please re-communicate with us in
writing, stating the necessary reasons. If you do not respond to our comment within
a maximum of 15 days after you receive the first response from the bank, this will be
considered tacit approval of the response sent by the bank. In the event that you are
not satisfied with our final response, you have the right to escalate your complaint
to the Central Bank of Egypt (CBE) through: Directly visit the Central Bank of Egypt
building (54 EI Gomhoureya Street 11511, Cairo, Egypt) or Call the hotline (16777)

or On the Central Bank's website: “Contact us” e-mail correspondence through the
button http://www.cbe.org.eg

22.2 Any notice referred to in clause 24.1 above shall be directed to your relationship

23.
231

manager (or our Branch representative if no relationship manager has been
designated to your Account) in the first instance. If you remain dissatisfied following
their response, such notices shall be directed to our customer relations officer
through our website.

Closing Your Account

If you wish to close or transfer your Account, we shall provide you with assistance
to switch to another of our accounts or we will close such Account, as the case may
be. We will pay you the balance in such Account along with accrued credit interest
(if any) at the applicable rate to such Account at the time of cancellation or transfer.
Premature cancellation of a Term Deposit Account may result in loss of interest and
may incur penalty fees or charges.

23.2 If you wish to close any Account, you must inform us in writing.

23.3 We reserve the right not to close any Account until you have returned all cards we

a)

b)

have issued in respect of such Account and any unused cheques. You shall:

repay any amounts owing to us (including in respect of any payments or charges
made using a card linked to such Account) which have not been withdrawn from
such Account at the date of closure_ and

any charges incurred in relation to such closure.

23.4 We reserve the right to close any or all of your Accounts in our sole and

absolute discretion after giving you 30 calendar days’ prior written notice (unless
circumstances exist to our knowledge that justify such closure with no or less notice).
Any liabilities owing to us at the time we seek to close such Accounts will become
immediately due and payable.

23.5 We can withdraw any or all of our banking services immediately and for any reason

at any time if you commit a material breach of these Terms, or if any event or
circumstance described in clause 4.16 has occurred or if there is any changes to
your ownership (direct or indirect) and we are unable or unwilling to continue the
relationship with those new owners/ partners for whatever reason.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Delegation

You agree that we may delegate any of our functions or responsibilities under these
General Terms and Conditions including the Schedules to any person, provided that before
we do so we satisfy ourselves that

such a person is competent to carry out those functions and responsibilities.
Conneced Person

Means a person or entity (other than you) whose information (including personal Data

or Tax Information) you provide, or which is provided on your behalf, to any member or
HSBC group or which is otherwise received by any member of the HSBC Group or which
is otherwise received by any member of HSBC Group in connection with the provision of
the services. A connected person may include , but is not limited to any guarantor, any
beneficial owner, trustee, settler or protector of a trust, any account holder of a designated
account, any payee of designated payment, your representative agent, attorney, guardian
or nominee, any person with whom you hold a joint account, any supplementary card
holder, or any other persons or entities with whom you have a relationship that is relevant
to your relationship with HSBC Group.

Transfer of Ownership

The borrower accepts that the bank assign at any time and to anyone its full or partial
rights in this finance and of any securities and to be replaced by someone else in the
banks's rights without the need for borrower’s approval or notification or warning.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

General information

Are these the only terms that apply to me?

Not necessarily. It depends on which of our products and services you use. In addition

to these General Terms, we may ask you to sign separate additional terms for particular
products or services (for example for finance or investment products). For example, if you
hold a Facility in Egypt with us, you will be subject to our HSBC Personal Finance terms
and conditions as well as these General Terms.

Separate additional terms may also apply when you use some of our services. Unless
otherwise specified in the other separate additional terms, these General Terms will take
precedence over any other terms in the event of a conflict or inconsistency between
terms.

What happens if these Terms, or a part of them, become unenforceable?

If all or any part of these General Terms becomes illegal, invalid or unenforceable in
any respect under the law of any jurisdiction, that shall not affect the legality, validity or
enforceability of such terms in any other jurisdictions or the remainder of these General
Terms in that jurisdiction. signing our application forms or using some other form of
written acceptance (e.g. signing a letter of acceptance); or

e accepting these General Terms online
How do | show that | agree to these General Terms?
You acknowledge that you have read, understood and agree to these General Terms by:

using an electronic checkbox on Personal Internet Banking or using some other form of
electronic communication of acceptance (e.g. by email).

We will also assume you have read, understood and agreed to changes to our terms,
including these General Terms, if we send you notice that they have changed and you
do not let us know within 30 days of that notice that you object to the changes or you
continue to use your Account (for more

information on notice periods and methods, see section 3). You agree that your non-
objection or continued Account use constitutes your acceptance of such changes.

You agree that any electronic method of acceptance shall constitute your acceptance
of our terms, and changes to our terms, as if you had accepted in writing and all
relevant laws and regulations applicable to acceptance of contracts via electronic
methods will apply.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Can a third party operate my Account?

No one else apart from you, us, If you want to authorize another person to operate your
Account you may sign

an internal delegation form which is available at any of our Branches or by a power of
attorney that has been notarized by the Official Notary Office. You will be responsible for
the actions of that person when they operate your Account as if they were your own and
you should seek your own legal advice before you authorize someone else to operate your
Account.

Please note that any attorney authorized by you to operate your Account will be subject
to the same Know Your Customer enquiries as we would ordinarily make for you in your
personal capacity. If we are not satisfied with the results of our enquiries or if we do not
think we have enough information in relation to your attorney, we will not be obliged

to act on that attorney’s instructions, even if they are lawfully appointed by you as your
representative. If you decide to revoke a power of attorney, you must let us know in writing
and we will amend the mandate on your Account as soon as reasonably practicable.

We will not be liable for unauthorized transactions on your Account if you fail to give us
adequate (or any) written notice that a power of attorney has been revoked. Sometimes if
you revoke a power of attorney we may have to limit the services we are able to provide in
respect of your Account. If this happens, we will contact you to let you know what, if any,
changes we have effected.

In what circumstances might there be a disruption to the Service we provide you?

If there is a war, strike, industrial action, revolution, failure of supplies or equipment or
any other event which is beyond our control we may not be able to provide you with the
Service you normally receive. In this event we will do our best to resume Service as soon
as possible, but we cannot be liable to you for any loss you suffer.

When will my Account be considered inactive?

We may consider your Account to be (inactive) if you do not have any debit transactions
on your Account and/or we have not had any contact from you for a period of time
leading us to believe you are uncontactable / your contact details on our records are not
up to date.

We comply with applicable Laws, and our own policies and procedures, about dormant
accounts. If we consider your Account to be dormant you may not be able to operate
your Account or use your Account tools or our banking services, without taking further
steps to “activate” your Account. Any cheques drawn on your Account and any Standing
Instructions you have set up on your Account will continue to be honoured, even if the
Account is dormant.

To activate your Account, we will require you to visit one of our branches with your
updated Know Your Customer documentation and contact details. If you are abroad, you
will need to visit one of our branches with your Know Your Customer documentation, get
it certified and ask that branch to send it to us in Egypt. Local fees and charges in relation
to this service may apply. We will comply with the instructions of our regulators when
dealing with unclaimed funds in dormant Accounts.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

What if we have a dispute?

In the event of a dispute between us, we both agree to settle our dispute in the Courts of
Egypt. The laws of Egypt will apply to these General Terms and how we dealt with you
before we opened your Account.

Which language will you communicate with me in?

These General Terms are in English and Arabic and the Arabic will prevail in the event of a
conflict.

We will usually try to communicate with you in both English and Arabic, but occasionally
it may not be possible to communicate in Arabic and in that eventuality we will send our
communications in English only.

What if you waive your rights under these General Terms or you give me more
time to comply?

If we allow you some extra time to meet your obligations in these General Terms or we do
not use some of our rights, this does not mean that we will do so again.

Will you advise me about tax obligations?

No, we will not advise you in relation to tax obligations. By agreeing to these General
Terms, you acknowledge that you are solely responsible for understanding and complying
with your tax obligations (including but not limited to tax payment or filing of returns

or other required documentation relating to the payment of all relevant taxes) in all
jurisdictions in which those obligations arise and relating to the opening and use of
accounts(s) and/ or Services provided by us and/or other members of the HSBC Group.
Each Connected Person acting in their capacity as a Connected Person (and not in their
personal capacity) also makes the same acknowledgment in their own regard.

Certain countries may have tax legislation with extra-territorial effect (meaning that it takes
effect in other jurisdictions, as well as the one where it originates) regardless of your (or a
Connected Person’s) place of domicile, residence, citizenship or incorporation.

Neither we nor any member of the HSBC Group provide tax advice. You are advised to
seek independent legal and/or tax advice. Neither we nor any member of the HSBC Group
have responsibility in respect of your tax obligations in any jurisdiction in which they may
arise including any that may relate specifically to the opening and use of account (s) and /
or Services provided by us and/or members of the HSBC Group.

Does HSBC outsource some of its activities?

Yes, we employ independent agents or other HSBC Group entities to provide services on
our behalf. We may also share information with them as set out in these General Terms.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Who are you regulated by and what does this mean for me?
In Egypt, we are regulated by the Central Bank of Egypt.

We will share information about you with our regulator. VWe are obligated to comply

with applicable regulations of our regulator, as amended from time to time. This may
sometimes mean that we have to do something different to what we say in these General
Terms and in relation to our relationship with you generally. If you have a complaint about
our products or services that we are unable to resolve, you can complain to our regulator.

What action will you take in relation to financial crime?

We, and members of the HSBC Group, are required to, and by agreeing to these General
Terms you agree we may, take any action to meet Compliance Obligations relating to or in
connection with the detection, investigation and prevention of Financial Crime (“Financial
Crime Risk Management Activity”). Such action may include, but is not limited to:

(a) screening, intercepting and investigating any instruction, communication, drawdown
request, application for Services, or any payment sent to or by you, or on your behalf;

(b) investigating the source of or intended recipient of funds;

(c) combining Customer Information with other related information in the possession of
the HSBC Group; and/or

(d) making further enquiries as to the status of a person or entity, whether they are subject
to a sanctions regime, or confirming your identity and status.

Exceptionally, our Financial Crime Risk Management Activity may lead to us delaying,
blocking or refusing the making or clearing of any payment, the processing of your
instructions or application for Services or the provision of all or part of the Services.
Neither we nor any other member of HSBC Group shall be liable to you or any third
party in respect of any loss (however it arose) that was suffered or incurred by you or a
third party, caused in whole or in part in connection with the undertaking of Financial
Crime Risk Management Activity.

Can you change these General Terms?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change them at our
discretion at any time. If we change any part of these General Terms, we will give you at
least 30 days’ notice in advance unless one of the following applies:

1) achange in law, industry code, regulation or market practice

2) achange in the cost of providing services to you, including money market rates or
bank base rates

3) achange to our way of doing business including the introduction of new technology
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

4) to reflect our policies on the competitiveness, market share and profitability of
our business, where we are not acting dishonestly, for an improper purpose, to
discriminate against a particular customer or as an unreasonable financial institution

5) to make these General Terms clearer to you; or
6) any other valid reason.

We will use appropriate methods to update you about the changes (for more information
on notice periods and methods, see section 3). If you do not object to the changes, we
have made within 30 days then we will assume you agree to the changes. You agree that
your non-objection constitutes your acceptance of such changes.

Can you change your fees and charges?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change our fees and
charges on our Schedule of Services and Tariffs (or introduce new fees and charges) at our
discretion at any time. We will use appropriate methods to update you about the changes
(for more information on notice periods and methods, see section 3)

The most up to date Schedule of Services and Tariffs is available on our Website.
Can you change interest rates?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change Credit Interest
rates and Overdraft Interest rates at any time at our discretion and we will tell you about
changes as set out in the below table.

Can you change the HSBC Exchange Rate?
Yes, we can.

We can change the HSBC Exchange Rate, which is a reference rate, immediately and
without giving you prior notice. The HSBC Exchange Rate can change frequently and in
accordance with the Central Bank of Egypt regulations.

What can | do if | do not like a change you have made to interest rates, fees and
charges or terms and conditions?

If we provide you with notice that we are going to make a change, you can close your
Account before that change takes effect. You will need to confirm to us in writing that you
wish to close your Account and ensure that all of your outstanding debts to us are paid off
prior to closure — see section 6 for further details.

If you do not tell us that you want to close your Account, then we will assume you
have accepted the change and it will take effect automatically at the end of the
notice period.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Will you change your banking hours or availability of Branches?

We may change our banking hours or availability of branches and customer service units
at any time. If we do so, we will usually give you notice in the relevant Branch or customer
service unit and on our Website

How do | send you any formal communication?

If you need to send us any formal communication (for example, a demand notice) this
must be delivered by hand to a customer services representatives at a Branch or sent by
registered post to your Branch manager. If you send any communication by registered
post it shall be deemed to be delivered 5 Working Days after it has been posted.

What do | do if | am not happy with a service that you have provided?

HSBC is always keen to do the best to provide you with the highest service in order to
meet your expectations. In case of your non satisfaction from our presented services,
kindly raise your concerns first to be resolved through any of the following channels:

Contact the call centre on 19007 (within Egypt) or (202) 3535 9100 (from outside Egypt);
Visit your nearest Branch or customer service unit; or Visit our website www.hsbc.com.eg
and submit your complaint/ feedback via “contact us”or contact us through

Email: hbegcustomer.experience@hsbc.com
Twitter: @HSBC_EG
Facebook: @HSBCEG

Postal Mail: “Customer Experience Team, HSBC Bank Egypt S.A.E, 306 Corniche El Nil
Street, Maadi, Cairo, Egypt”

We will fully investigate and act swiftly towards finalizing the matter, while ensuring
transparent communication, whether verbally and/or in writing in order to meet the
highest standards of satisfaction. Sometimes it may take a little longer— if this is the case,
we will ensure keeping you updated with the progress on pro-active basis.

What can | do if | am not satisfied with the response to my complaint?

If you are not satisfied with the response you have received by logging your complaint
/ feedback through our channels, please reply back to the bank in writing, highlighting
the non-acceptance reasons within maximum of 15 days of receiving the initial bank’s
feedback. Otherwise, it will be deemed as implicit acceptance of the bank'’s reply.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

what do | do if | am still unhappy after receiving your final response?

In the event of not being satisfied with our final response, you have the right to escalate your
case to the Central Bank of Egypt (CBE) by: Directly visiting CBE premises (54 Elgomhorya
Street 11511, Cairo, Egypt) or Contacting their hotline (16777). Sending an e-mail by
referring to “Contact Us” button through the CBE's website http://www.cbe.org.eg

How can | close my Account?

You can close your Account at any time by visiting one of our Egypt Branches and filling in
an account closure form.

You must repay anything owed to us on your Account to us before we close your Account.
Please note that it is a requirement of some of our products (e.g. Facilities) that you hold
an Account with us. For this reason, if you want to close your Account, you will need to
give consideration to how you will pay off any liabilities in relation to such products.

Fees and charges relating to Account and/or product closure may apply. Please see our
Schedule of Services and Tariffs on our Website for further details.

In what circumstances would you close my Account?

You agree we may close your Account immediately and without giving notice or reasons
where:

e We do not have up to date or complete Know Your Customer documentation for
you (other authorised signatory for your Account) or we have a concern from the
documentation we have that we may breach a law or regulation or applicable
international financial sanctions by keeping your Account open;

e A court or regulatory body asks us to do so;

e You maintain a zero balance in your Account for 90 consecutive days or more;
e You give us incorrect information, act fraudulently or act dishonestly;

e You have not paid a debt owed to us on time;

e You have breached an agreement with us;

* You are convicted of a crime;

e \We consider that you are operating the Account inappropriately;

e You are no longer a resident of Egypt;

e You do not provide us with information and/or documentation in relation to
transactions (for instance to establish the source or use of the funds and the purpose
of the transaction) when we ask for it; or

e \We consider it absolutely necessary to close your Account.

You agree we may close your Account on 30 days’ notice for any reason at our discretion.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Is a court order required before you close my Account or end the relationship
between us?

By agreeing to these General Terms, you agree that we may close your Account and / or
end the relationship between us without the need to meet any other legal formalities. In
particular, you agree that a court order is not required in such circumstances.

What will happen when my Account is closed? What do | need to do?
When your Account is closed:

e You are responsible for cancelling payments into and out of your Account. If someone
tries to make a payment into your Account after it has been closed we will take
reasonable steps to return the payment to them; and

e \We will pay any money in the Account to you; and
e You must destroy any unused cheques ;

e You must replace any cheques you have made out to third parties with an alternative
payment method*; and

e |f we pay any card or cheque payments authorized by you, or any charges relating to
them, you will be responsible for these and must reimburse us as soon as we ask you.

You must repay anything owed to us on your Account to us before we close your Account.

*Please note that your Account closure (and any period that your Account may
be blocked or frozen before it is closed) may result in cheques drawn on your
Account not being honoured / processed. There may be serious consequences to
this — please see section 18 for further details.

When will you freeze or block or put a hold on my account?
We will freeze or block your Account or put it on hold if:

e acourt or regulator tells us to do so;

e you passed away;

e we suspect a money laundering, fraud or other financial crime has been committed in
respect of your Account or we believe that the continued operation of your Account
would breach international financial sanctions;

e your Know Your Customer documentation is not up to date;
e we believe there is another legal or regulatory reason why it is necessary to do so; or
e your Account is in the process of being closed.

If you lose your primary source of income or you intend to permanently leave Egypt, you
must get in touch with us as soon as possible in order to avoid restrictions being placed
on your Account and to discuss how you intend to pay off your debts.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Your information

By accepting these General Terms you agree that the treatment of your Customer
Information will be in accordance with this section.

Any consents, authorisations and permissions that you have already given to us
in relation to your information will continue to apply, in addition to the consents
you give us pursuant to this section.

When will you disclose my information?

Customer Information will not be disclosed to anyone (including other members of the
HSBC Group), other than where:

P we are legally required to disclose;
» we have a public duty to disclose;
P our, or an HSBC third party’s, legitimate business purposes require disclosure;
» the disclosure is made with your consent; or
4

it is disclosed as set out in these General Terms. What will you do with my
information?

You agree that we (including other members of the HSBC Group) may collect, use and
share Customer Information (including relevant information about you, your transactions,
your use of our products and services, and your relationships

with the HSBC Group).
How wiill you collect my information?

Customer Information may be requested by us or on our behalf or that of the HSBC
Group, and may be collected from you directly, from a person acting on your behalf, from
other sources (including from publicly available information), and it may be generated or
combined with other information available to us or any member of the HSBC Group.

For what purposes will you process my information?

You agree that we (including other members of the HSBC Group) may process, transfer,
and disclose Customer Information in connection with the following purposes:

(a) the provision of services and to approve, manage, administer or effect any
transactions that you request or authorise;

a o T

meeting Compliance Obligations;
conducting Financial Crime Risk Management Activity;

collecting any amounts due and outstanding from you;

o

conducting credit checks and obtaining or providing credit references;

PR
o

=

enforcing or defending our rights, or those of a member of the HSBC Group;
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

(g) for our internal operational requirements or those of the HSBC Group (including credit
and risk management, system or product development and planning, insurance, audit
and administrative purposes); and

(h) maintaining our overall relationship with you (including marketing or promoting
financial services or related products and market research), (together referred to as the
“Purposes”).

Who will you share my information with?

You agree that we may, as necessary and appropriate for the Purposes, transfer and
disclose any Customer Information to the following recipients globally (who may also
process, transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC Group
(including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on your behalf, payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses, clearing or settlement
systems, market counterparties, upstream withholding agents, swap or trade
repositories, stock exchanges, companies in which you have an interest in securities
(where such securities are held by us for you);

e. any party to a transaction acquiring interest in, or assuming risk in, or in connection
with, the Services;

f.  other financial institutions, credit bureaus or credit reference agencies as we choose to
use from time to time for the purposes of obtaining or providing credit references and
other information;

any third party fund manager who provides asset management services to you;
h. any introducing broker to whom we provide introductions or referrals; and

i. in connection with any HSBC business transfer, disposal, merger or acquisition,
wherever located, including in jurisdictions other than Egypt and jurisdictions which do
not have data protection laws.

Will you use Credit Bureaus?

You agree that we can share your information with credit reference agencies/bureaus and
use information available from public sources to verify your identity and suitability for an
Account. When you apply for a Current Account or for credit facilities, and during the
term of that Account or facility, we may request a report from a credit reference agency/
bureau to assess your ability to meet your financial commitments.

In addition, we may share your information with HSBC- authorised external debt collection
agencies for the purposes of collection of any overdue debts you may owe to us.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

What happens if | don’'t keep you updated with changes to my information or if |
refuse to give you information you request from me?

If:
you fail to provide promptly Customer Information that we request, or

you withhold or withdraw any consents that we may need to process, transfer or
disclose Customer Information for the Purposes (except for purposes connected with
marketing or promoting products and services to you), or

> we have, or a member of the HSBC Group has, suspicions regarding Financial Crime
or an associated risk, then you agree that we may:

a. be unable to provide new, or continue to provide all or part of the, Services to you and
reserve the right to end our relationship with you;

b. take actions necessary for us or a member of the HSBC Group to meet the
Compliance Obligations; and/or

c. block, transfer or close your account(s) where permitted under local Laws.

In addition, if you fail to supply promptly your, or a Connected Person’s, Tax
Information and accompanying statements, waivers and consents, as may be
requested, then we may make our own judgement with respect to your status,
including whether you are reportable to a Tax Authority. Such action may mean we or
other persons are required to withhold amounts as may be legally required by any Tax
Authority and pay such amounts to the appropriate Tax Authority

What if my information changes?

You agree to inform us promptly, and in any event within 30 days, in writing if there are
any changes to Customer Information supplied to us or a member of the HSBC Group
from time to time, and to respond promptly to any request for Customer Information from
us or a member of the HSBC Group.

What if | give you someone else’s information?

By agreeing to these General Terms, you are confirming that every person whose
information (including Personal Data or Tax Information) you have provided to us or a
member of the HSBC Group has (or will at the relevant time have) been notified of and
agreed to the processing, disclosure and transfer of their information as set out in these
Terms.

How will my information be protected?

Whether it is processed in Egypt or overseas, Customer Information will be protected by a
strict code of secrecy and security which all members of the HSBC Group, their staff and
third parties are subject to.

What about banking secrecy laws and regulations?

By agreeing to these General Terms, you are expressly giving us your consent to share
your information as described in these General Terms and you are expressly giving up
any right to secrecy you have under banking secrecy laws and regulations in Egypt and in

40
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

other jurisdictions (“Banking Secrecy Laws and Regulations”). You expressly agree not
to hold us or any member of the HSBC Group (including any officers, staff and third party
agents) liable in relation to such Banking Secrecy Laws and Regulations, unless we have
acted fraudulently or with willful misconduct or gross negligence.

What happens to my information if my Account is closed and/or my relationship
with you ends?

This section of these General Terms will continue to apply even if we (or any other member
of the HSBC Group) end the relationship with you and/or your Account is closed.

When will | get an Account statement?

We will either deliver a paper statement for your Account to the address we have on our
records for you at least every 3 months (unless you have asked us for a different frequency
of statements). You are responsible for updating your contact details to ensure you receive
statements from us.

If you have lost one of your statements, you can ask us for a duplicate of your statement.
There may be a charge for this service — please see our Schedule of Services and Tariffs on
our Website for details of our fees and charges.

What is the difference between the “balance” and “available balance” on my
Account?

The “balance” on your Account represents the current balance, but may also include
payments that are still being processed and does not include the amount of any Overdraft
facility we have agreed. The “available balance” on your Account represents the amount
of cleared funds in your Account and takes into account any pre-authorised Overdraft we
have agreed, i.e. it is the balance in your Account that is available for you to draw.

What happens if someone obtains a Court order against me or my Account?

If we receive a Court order we have to comply with that order. This may mean we have
to make deductions from your Account and payments may not be processed or may be
reversed.

What does “set-off” mean?
If you:
» have money in a Sole Account or Joint Account with us; and

P owe us money on any product (this could be an overdraft, finance, or any other credit
product) that is due and payable but remains unpaid,we can use the money you have
with us to reduce or repay the amount you owe us.

This is our right of “set-off”. \We can also use our right of set-off if we owe you money
against debt that you owe us.

What happens to my other debts if payment on one of my debts is overdue?

If you have borrowed monies from us, or from another member of the HSBC Group, and
do not pay it back when you are meant to, we may ask you to pay back all of your debts

aujoll yno aujggon d openll caldpill culilwa Jyediil dolell bhgyidlg pl4adll

\5| Goniy loy axbiull culogleoll dyp «( acgono clnel 00 L5| gl lilioai pac e LD_||
aylgguuo L_Sl HSBC() ) o (4wl uiddl ) cl5g4 ygloe) ailli calihl L_Slg oLahgo gl cljao
gl alduinl gy liayni a6 U4 1a] U] aaill caloglooll agpuw a_oJ:ulg wtilgan (dlei lota
cotun Jlom| aayii gl apoio waymi cquu

Spheo Liille clgil gilg ilua G1lé) Jla i 1 @nlall cilogleoll tiayy lalo
acgplo clnel e L5| gl( oni ligd gl ia 13ali Jhy cagu aolell ro[fm_IJI o owdll [am gl
HSBC)( . s 1 uu] uidd] ol ehilwa (G1lé] ol gl/g liw aadoll clgil

Suabwn wauné Sle d.l:l:\l wio

Ul(yggat Ja el litlaw a Wal agagoll ylgiell I wibwall cawns Jluyl pgdi caguw
cuyaai Lle gaai Ul clile wingiy)ubwall cans Gle Jgpall caliae jhai cilby cuea 3]
LLLLGUDLUJM}OJ'LJJLLUJMP.UJ.M'UDDéLLULleLDJJ“JLDLﬂJ

canAll o Lgpl avui Jlugl pgdi ul lio clbhi Ul clidor wilunll calagaih 33| caada ||
ilonall Jgaa Lle cllbdl apaonall oaoe Jiol alo] owy wibwial ol ol ghooll yo
Lioguy Jga Juplaill o ayjoll igyialill iedgo e cilayeillg

< U.ll.u.u.u oo «pagioll syl « g » apnl« g (Gpall Lo

ol ol «jgh sa Jlji d aileaa LD.J' voni 2d yalg Sl auoll Jios ehlbua a
QDg_DmaaLuLollqﬂﬂlg,oJlulcdg.DngdeLoll&oglmkle}omﬂmlLoﬁazjlgo_ll
0o SJh wiluwa Lingod

lgolnaiulg lgriw hos Lill glioll jlado Jiowd llun a «agioll aumyly Lol

Lingos aile adyuoll addlgoll le Jgmall o Jloll go jlado (i lewl lgior o cuwig
anw elifoy sallg chlwa a aalgioll aunll gga Al Sieolg lgule lidail guao )b wilun
bl go

Sotlun Gle gl $anm dokao i Gle aid i Jgma Jb Ga Joay lalo

gy aily il 24 1amg .oayaiig jlpall Iagy apaill lisle wiaghy aila doBao jlyay lijlea] i 3]
Lg_Luﬁ_Cro_LIJ_ClglLLlLGuDLG)D.LﬂupJJJJDﬂuLQGDJlLDQ_IUlglglJLLUJL;OQJLJD&UDLGlLLLLC

Déanldell« albno wial lalo

L4 15|

g :lin) elyiiiio gl apaio Loadd wlun a Jlo ol 4
roJ.IpJuﬁ.lclJJJngj_l_LLLOQ_lJ_o_”|3_m9J_D|;LDQJJ_OLS|ULCLJLo_”U_OQ_LLOJLL|UJJJg 4
sall Jloll plaaiwl gibiwi liila) jal iloddl aiio 6| gl Jgoi g| 30 )b yghy 24 (oayawi
.a u i sall @lioll Ay gl wouaai clilel lual agagellg a4loi

olio L5| aguwil anlaoll a liaa platuwl grbiwi el «anlaoll clpl lidy go lho
lJJJ_cLJJLQJJ_u.LLog_lJ_oLS|LJJLG_oU_alJ_|L93J_Lu_o

S Glaniwill acgo caleaall (saa] cujglai 13l ! anlall aill yganll Joas lalo

©0lg (HSBC) s 1 yul yidi] acgoao clael (0 6| 0o g| o Jlo!l pljial cuod clil Jb a
TRUTRY ] gl @ald aouwi UI clio wulbiaa lila alauwll aonell cuagll a alaaull eai




General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

to us, which will then become immediately due and payable, and we may enforce any
security we hold in our favour.

For this reason, it is really important that you ensure you have sufficient monies to pay
us back when you are supposed to. If you are suffering financial difficulties and finding it
difficult to pay, you must let us know.

Will you tell me before you use your right of set-off?

We will not normally tell you before we apply our right of set-off, but we will tell you as
soon as reasonably practical after we have done so

What if my money is tied into a Fixed Term Deposit?

If we are considering using our right of set-off, we may (at our own discretion) bring to an
end a fixed deposit period on any of your Accounts and adjust any interest accordingly.
We won't necessarily tell you before we bring the fixed deposit period to an end.

If we break a fixed deposit period for the purposes of applying our right of setoff, fees

and charges may apply and you may lose any interest that has accrued. Please see our
Schedule of Services and Tariffs on our Website for more details of our fees and charges.
For more information on the consequences of breaking a Term Deposit, please see section
23. Any remaining balance left over from a Term Deposit after we have applied our right of
set-off to pay your debts will be credited to your Current or Savings Account.

What if my Accounts are non-Egyptian Pound Accounts?

If we are considering using our right of set-off, we may (upon our own discretion) convert
to Egyptian Pounds any balance that is in a currency other than Egyptian Pounds at the
HSBC Exchange Rate that applies at the time.

Would you ever transfer me to a different type of Account?

We can transfer you to another type of Account we believe is appropriate for
you if:

> Your type of Account is no longer going to be sold by us; or

P> We introduce new eligibility criteria or change the existing criteria for your Account
and you do not meet it; or

> We introduce a new type of Account that we think is better suited to your needs.

We will always give you notice that we are going to transfer you to a different account and
you can close your Account within 30 days of it being transferred with no charge.

Can you transfer my Account to a different bank?

We can transfer all of our rights in relation to your Account to another bank or financial
institution that purchases those rights. We can transfer all of our obligations in relation to
your Account but only to someone who is authorised or recognised by our regulator as
being able to accept deposits.

If we are considering transferring your Account, we may share your Customer Information
with third parties in relation to the transfer.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Can | transfer my Account to someone else?

You cannot transfer any of your rights and obligations in relation to your Account, or your
Account itself, to anyone else

When will you make payments from my Account?

We will only make a payment from your Account if:

P there is enough money available in your Account to cover it; or

P thereis a pre-authorised Overdraft on your Account which covers it; or
P we agree to provide you with an exceptional Overdraft to cover it.

For more information on pre-authorised and exceptional Overdrafts, please see section 21
below.

For future payments, there are various cut off times for when you have to meet the above
criteria in order for the payment to be made on the same Working Day you can find details
of the cut off times on our Website. The cut off times are

indicative only.

Payments may not be made instantly and certain payment methods may attract more
fees and charges than other payment methods — please see our Schedule of Services and
Tariffs for more details.

We will take all payments due to be made, or that we have agreed to make, from your
Account that day into consideration before we choose to process any particular payment
you instruct us to make.

Please note that for Direct Debit payments, the person or unauthorized to whom a Direct
Debit payment is paid may change the amount of the Direct Debit payment but they
should give you advance notice of this.

When will you not make payments from my Account or when may a payment be
delayed?

We will not make a payment if:

any of the conditions set out in the above section have not been met; or
the payment would exceed any limits we may set; or

we are not reasonably satisfied the payment instruction is lawful; or

we consider that your Account has been or is likely to be misused; or
there is a risk of fraud; or

we are ordered to do so by a Court; or

we are not able to send the payment by one of the payment methods we use; or

v v v v vV v v Vv

there is any legal or regulatory restriction on us doing so (including but not limited to
where we suspect that making the payment would involve a breach of international
financial sanctions laws and regulations).
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

For fraud prevention purposes we or the third party merchant may have to contact you
(for instance by calling you) to re-confirm some types of payments, for example high value
payments, or request some additional security information from you. You must contact us
as soon as possible if we have left a message for you to contact us. If you do not do so we
will assume you have not authorised payment requests. However, Credit Card payments
will usually be made provided there is no reason for us to believe there are any other
suspicious transactions on your Account.

If we suspect there has been fraudulent misuse of your Account, our fraud prevention
procedures may lead to your payment being delayed or not sent at all. We will not be liable
for any losses in the event of a delay or if the payment is not processed for this reason. If
we believe there is any suspicious

or unusual activity happening on your Account, we may need to carry out an investigation
and we may ask you to give us more information or supporting documentation. You

must provide us with this information as soon as possible otherwise this may lead to us
restricting or closing your Account.

You must report any unusual transactions on your Account as soon as you notice
them by calling us or by visiting a Branch.

Exceptionally, payments may be delayed due to Financial Crime Risk
Management Activity.

What happens if a mistake is made in regards to Payments?

If a payment is made into your Account as a result of fraud or a mistake, we may (but are
not obliged to) place a hold on the monies whilst we investigate.

We may later deduct it from your Account. If this leads to your Account either:
P going overdrawn and you do not have a pre-authorised Overdraft on your account; or

P going over the agreed limit of an existing pre-authorised Overdraft, then we will treat
this as an exceptional Overdraft request from you.

If a payment is made out of your Account as a result of a mistake, we may not be able
to recover that payment. If the payment was made due to your mistake, for example,
incorrect payment information, we may charge you for any costs to us of recovering the
funds (if it is possible to recover them).

What information will | need to give if | want to make a cash deposit or cash
withdrawal?

We may require information from you when you make a cash withdrawal or deposit. This
will help us meet our regulatory obligations.

For cash withdrawals, we usually need to know the purpose of the payment and the
beneficiary details.

For cash deposits, we usually need to know the source of the funds and purpose of the
deposit.

a4

aujoll yno aujggon d openll caldpill culilwa Jyediil dolell bhgyidlg pl4adll

Jluy) e gl ely Jmidll pe Jlioll Jurw Gle( el Jidll plill of ¢ai pgai aaa Juiadl gio
clgil ghar Gle aAlill ealedl ellag asigyial] alluyg

calile] ¢lio culogleoll o J_U.oJl wilhi 26 Lo4 agairell @llell cala culeasll Jio cileaall
Lo Joidl el alug WAy Jb o ghoo cudg C_CEJ.LLllkJ.Gl.LIdLDJJJl dale] lile wiagiy . glodll

allll oam (4 pgdi ylg gaall J_Olgl_l wali ol elily gayiaio Llila ly Joill 6alcly odi ol 1alg
ol Lo 6alc lgean oy vaguia ayileiill calalbyll cileas ngoay lol . iloanll oAm Ayaiiy

bl Lle Ly elganiio sl cildoc ol ellio ol alate il Ugeay cuuw sl lad g4y

acuioll Juiadl calaylg gio wilelp] yla chluwn Sle Juinlg Jlooiwl cgu agagy v 13
uc calai lidgiue i lila Llalbo lglluy] oac gl ¢lieas syouud pali | ($a§i 26 Liya]
— ¢l o 1a] .ol 1agl aeaall clp] pac Jb .0 gl aeanll Al e paii aa Jilwa al
0 LICH 244, Mﬂ;hmuﬂmmpcqﬁpksljgagdgdh_mu\sl lialaicl cin
iy el)al eailo (ilig gl arals] calogleoy Linugji clio wilhi aag odll 4 Gudai clp)
alad| g| cllun apai Gl ibii adg dlg gheo cuag cpul 4 Cilogleoll oagy linygji elilce

aic ghoo cuig gruly clilua Lle 8alioo pé cilloc i e pabill clyle wiagiy
licgya 2al 6)lj @b oc ln Joidl cllag caldeell Uil clibao

ddloll piljall JUbai sylal abuiil s cileaall gaey dhal pali ol 2d 2Ll
Scaledall lpal a lha tigaa Jb a Joay lalo

Li4lg( jaall et Jlgodll ermi aa Lila 1ha gl Juial aulool aayii4 clibwal aeas dil oi 1Al
blun o oliell clhialy aandl Lblj_oo.a,og_mj_ﬂ Lalaganill i loiw Jellay UJ_OJ_LOJ_LC
‘el abyipoll aglll Gl dll o il

@M@c@l@@m@]bu@d@]@ﬁgm@uﬁo;ﬂ@g@l 5] 4

gl «ibigawll oam arheil “hlun

pieiw lmaic o ade Galgoll cuaoll )l ibwall agle Gaioll 2all jglai Jb a4
llia go guao )b wlwa cilb] agfliiiwl allh oam

aeanll el (fugei eibiwi Al ad LuLaLI:uJI b g cblun o dodn cp| oi 13

dLLO-” LJ-U-'-'-’ U—LC |_|3_|gJ_|§ al uJTu_o_q ‘L;bb £|J_j\l|'|!u|! C1ean ad aganll cuila |3l

UAooll go ylb Liol elloll alapiwdl calaai sl elde (apai aa Lila aiblh gas calogloon

(loalayiwl

elio v ql Sadi glio glayl iyl Ja oo lg! pﬁ:gjl ol Gle Gill dlogleoll U.m o

LSJ.IJ.I

wagul lamg Sadi elio win gl sadi elio clauli pgdi loaic cilogloo lio wlbhi ad
-agorhiill lifloljill clagll e liacluy

Jiolaig aeanll clyg go wnll aapeo wilhi 8ale Lila wanaill gluoll canul apwill Lol
.aeaall o aaimell

o wllg caleaall oam jaoor liode| cilbi éale lila anaill olloll glogdl anuill Lol
.claudl clyg




General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

When will cash deposits appear in my Account?

If you pay cash into your Account at a Branch, it will appear in your Account immediately.
Any interest will be applied from the day it is paid in provided it is before our cut off times.
Details of our cut off times are available on our Website.

If you pay cash into your Account using an ATM, with a card or without “card-less”, it will
appear in your account immediately and can be used instantly.

In all cases, we may require you to give supporting information and documentation.

If you do not provide us with the information and documentation that we need, or the
information or documentation you provide causes us to believe that we may breach a
law, regulation or international financial sanction obligation if we allow your transaction to
proceed, we may not be able to process your transaction.

What if | make a withdrawal or transfer before any inward payment
is cleared?

If you withdraw any money which is not cleared for interest calculation purposes (if
applicable), you may be charged interest even though your Account may show a credit
balance.

What types of payments can | make from my Account to other accounts in
Egypt?

You can make payments, transfers, bill payments, Standing Instructions, Direct Debits and
any other payment types we indicate from time to time.

Neither we nor any third parties that we use in order to process your payments will

be responsible to you for any loss, delay, error or omission arising out of any mode of
communication or operational systems that are used for effecting any of your payment or
transfers.

What information do | have to provide for you to make a payment from my
Account?

You must provide us with the information we request in order for us to be able to make a
payment from your Account. We will make the payment using only this information.

Sometimes we will need to contact you to validate your payment request and may ask you
for further information or documentation before we process the payment request. If we

do not have sufficient information or the information we receive causes us to believe that
fulfilling the payment request may mean we breach any applicable Laws, we will not be
able to make the payment and your payment request may be cancelled.

If you give us wrong or incomplete information, or we are unable to process payment
requests for legal or regulatory reasons, we will not be liable for any losses (whether we
process the payment or not).

For Standing Instructions, we may need you to confirm the details of a regular payment
recipient and renew your instructions to make the payment at various intervals.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

The above does not apply to Direct Debits which you set up by signing a separate
mandate form. There are terms and conditions applying to Direct Debits, which can be
found on the mandate form.

Can | change my mind after | have asked you to make a payment?

If you have asked us to make a payment immediately then you cannot usually cancel the
payment as we will have processed it already.

If you have asked us to make a payment in the future, you can usually cancel your
instruction before we send the payment, but occasionally it may be too late to cancel
as we will have already processed the payment. If you ask us to cancel a payment
instruction, we will not be liable for any exchange rate losses

What exchange rate will you apply to payments | send abroad?

You can ask us to convert a payment into a different currency before we send it. The
HSBC Exchange Rate will apply to the conversion. This is a variable rate and it changes
frequently. If you make the payment on a weekend or when the markets are not live; then
you might not get the most advantageous rate.

If you ask us to make a payment immediately, we will provide you with details of the
HSBC Exchange Rate and you will have the opportunity to accept or reject the rate before
you confirm that you want us to send your payment.

If a payment that was sent in a foreign currency is returned to us, we will convert that
payment back into Egyptian Pounds using the HSBC Exchange Rate that applies at that
time.

The amount credited back to your Account could be less than the original amount of the
payment depending on the HSBC Exchange Rate that applies at the time of the outward /
inward payment. We are not responsible for

Do you charge for making international payments?

We do charge for international payments and an applicable exchange rate will also apply.
Please see our Schedule of Services and Tariffs for more details.

You will also have to pay any charges made by any agents we use to send the payment
abroad, an intermediary bank or the recipient’s bank. We will deduct these charges from
the payment unless:

P your payment is being sent in an European Economic Area (“EEA") currency to an
account within the EEA; or

» you ask us not to.
Can | change my mind after | have asked you to make a payment?

If you have asked us to make a payment immediately then you cannot cancel the
payment.

If you have asked us to make a payment in the future, you can usually cancel your
instruction before we send the payment, but occasionally it may be too late to cancel
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

as we will have already processed the payment. Our cut off times are available by
visiting any of our branches. Cut off times are indicative only. If you ask us to cancel
a payment instruction, we will not be liable for any exchange rate losses.

What do | need to know about entering into foreign currency exchange
transactions?

You may be affected by changes in currency exchange rates and you need to
understand those risks. We do not offer any advice about when to transfer funds into
a foreign currency and how this will affect you.

If you have a foreign currency Account with us you will be responsible for any costs,
expenses and risks associated with this Account. This may include any international
or domestic restrictions that affect us. We shall not be liable for any loss you may
incur as a result of this.

What exchange rate will you apply to payments | receive from abroad?

If a payment into your Account is received in a currency different to the currency of
your Account, we will convert the payment into the currency of your Account using
the prevailing HSBC Exchange Rate that applies at the time of the conversion and
credit the converted amount to your Account. The HSBC Exchange Rate is a variable
rate and it changes frequently. The HSBC Exchange Rate used for the conversion will
be notified to you in the next available bank statement.

Can | have a cheque book?

You can only have a cheque book if you have a Current Account and only when your
Egyptian residency visa is valid and up to date.

Cheque books are not available with any other type of Account.

How long will it take for a cheque | have written to be deducted from my
Account after it is presented for payment?

How long it takes for a cheque to be deducted from your Account after it is
presented for payment depends on the way the cheque is presented and the time of
day it is presented.

We will keep originals and/or copies of the cheques that are paid from your Account
for at least 6 years.

When can | stop a cheque?

You can stop a cheque if it is lost or stolen (and you have a police report confirming
this) and you provide us with a written request to stop the cheque.

It is worth noting that if the cheque has a specific amount, then such amount will be
segregated until we obtain all required documents as per our procedures
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How can | protect my cheques?

You must take reasonable precautions to stop anyone altering or forging your cheques.
Only use cheques in the form we issue them, write in non-erasable ink, do not leave space
for insertions and add the word “only” after the written amount, never pre-sign blank
cheques or use corrective fluid.

We will not be responsible to you for any loss or damage in relation to the cheque nor any
delay in crediting the Account or non payment and return of any cheques to you.

What if a cheque is more than 6 months’ old?

As long as your account has a sufficient balance, we will be under obligation to honour
the cheque and pay it.

What happens if a cheque | write from my Account bounces?

If you write a cheque and you do not have sufficient funds in your Account when that
cheque is presented for payment (or your Account is closed or blocked — see section 6 for
more information), you could face civil and/or criminal liability and even a prison sentence
under Egyptian law.

You could also face court action against you to recover monies you owe. You should
consider this carefully before writing any cheques and make sure you have sufficient
funds in your Account to meet any cheques you have written.

There are also other consequences to having a cheque returned for insufficient funds,
including but not limited to you being blacklisted with the Central Bank of Egypt (and by
us), you facing difficulties obtaining credit in the future and/or us closing your Account.
We will keep a record of the number of bounced cheque returns on your Account.

What happens if there is a mistake on a cheque | have written?

If there is a mistake on a cheque you have written or we think there is a signature
mismatch, we will reject the cheque for such reasons (as opposed to insufficient funds), in
which case it will not be honoured.

You are responsible for ensuring that cheques you write and cheques made out to you
are filled in properly. You are responsible for ensuring that your payment obligations are
met through other means, in the event that cheques you write are not honoured due to
technical reasons.

We will keep a record of the number of technical cheque returns on your Account.

How long will it take for a cheque | have received to be credited into my
Account?

When you pay a cheque into your Account, you will normally have to wait for a minimum
2 Working Days before you are able to withdraw the money unless we agree otherwise.
This may take longer if we think there are credit or fraud prevention reasons for doing so
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

How do | pay cash into my Account?
You can pay cash into your Account in the following ways:
P over the counter at one of our branches; and

> atone of our ATMs that accepts payments in Sometimes, we will ask you to provide
us with information and/or documentation to establish the source of the funds and

the purpose of the payment. If you are unable or unwilling to give us this information/
documentation, then we may not be able to make the payment into your Account and we
may close your Account.

Can | pay a foreign currency / foreign bank cheque into my Account?

You can pay both cheques drawn in a foreign currency and cheques drawn on foreign
banks into your Account. We will decide, at our discretion, to either “negotiate” the
cheque or send it for “collection”. We charge in both instances and you may also have
to pay foreign agents’ and charges imposed by the bank on which the cheque is drawn.
Please see our Schedule of Services and Tariffs on our Website for more details.

When we “negotiate” a cheque, we will normally credit your Account with the value of the
cheque as soon as possible and place a hold on the funds until we hear from the foreign
bank that there are sufficient funds in the payer’s account to honour the cheque. This is
the usual procedure for banker’s drafts.

If we send a cheque for “collection”, we will usually send the physical cheque to the
foreign bank and request clearance. \We will only credit your Account with funds when
we are in receipt of monies from the foreign bank. This process usually takes much longer
than the cheque negotiation process. We may need to convert the cheque amount into
Egyptian Pounds and if we do this we will apply the HSBC Exchange Rate. If the cheque
is returned unpaid, then we will reconvert it back to the original currency using the HSBC
Exchange Rate and then deduct it from your Account. Fees and charges may apply if

a foreign cheque is returned unpaid. We will not be liable for any losses incurred when
converting the cheque amount from one currency to another.

Please see our Schedule of Services and Tariffs for all fees associated with foreign

cheques. Please note that it can take some time for a foreign cheque to be processed

(longer than an Egyptian Pound cheque issued in Egypt).

What happens if a cheque | have paid in is returned to you unpaid?

If a cheque you pay into your Account is returned unpaid we will deduct the amount of the

cheque from your Account. If this leads to your Account either:

P going overdrawn and you do not have a covering pre-authorised Overdraft on your
account; or

P going over an existing pre-authorised Overdraft limit, then we will treat this as an
exceptional Overdraft request from you and additional charges and interest may apply.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Will | be charged for my payment instructions?

We may charge you for any enquiries we receive in relation to each payment and
instruction. We will not charge you if we have made an error

How do | check that | have authorized all payments from my Account and how
long do | have to do this?

You must check your statements carefully as soon as they are available. You must tell us
immediately if there is a transaction you do not recognise or if you think we have made
a payment incorrectly. If you do not tell us within 30 days of the date of the payment you
may not be entitled to have any errors corrected

Will | get a refund if | did not authorize a payment from my Account?

If you tell us that you did not authorise a payment from your Account we will investigate
the facts. If we accept your dispute, we will refund your Account with the payment
amount and any interest or charges you have paid as a result of the unauthorized
payment. We will have no further responsibility to you. If we reject your dispute, we will
have no liability to you and we may debit your Account for any fees, interest or losses we
have incurred in our investigation.

Can | get a refund if | have authorised a payment in advance but the payment
amount was not available at that time?

If you authorise a payment and:
» the authorisation did not set out the exact amount of the payment; and

P the amount of the payment exceeds the amount you could reasonably be expected to
pay, these General Terms and all other circumstances,

you can ask us for a refund within 8 weeks of the payment being deducted from your
Account. We will not make a refund if you have agreed with us for the payment in
question to be made and, where appropriate, details of the payment are provided or made
available to you at least 4 weeks before the payment is deducted from your Account.

You must provide us with any further appropriate information we ask for so we can decide
whether we should make a refund. We will make any refund within 10 Working Days of
receiving all the information we require.

We are not responsible if we do not comply with any of these General Terms:

P due to abnormal or unforeseen circumstances beyond our control, the consequences
of which would have been unavoidable despite all efforts to the contrary; or

» where our failure to comply is due to our obligations under applicable Laws.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

26. Definitions and Interpretation
In these Terms, the following words and expressions shall have the following meanings:

-ATM means an “automated teller machine” or some such self-service machine operated
by us or another financial institution.

Authority means any judicial, administrative or regulatory body, any government, or
public or government agency, instrumentality or authority, any Tax Authority, securities
or futures exchange, court, central bank or law enforcement body, or any agents thereof,
having jurisdiction over any part of the HSBC Group

Bearer Shares are shares issued by a company which assigns ownership to whomever
has possession of the physical share certificates.

BIC means the Bank Identifier Code of the relevant bank.
Branches means those branches of HSBC Bank Egyptsituated in the Country.

Business Day means a day (other than a Friday or Saturday) on which HSBC Bank
Egyptis open for business.

Call Deposit Account means any special deposit Account where you have instant
access to your funds in the currency of the Country and which earns interest.

Collect or collection of a Foreign Cheque means that we will either send the Foreign
Cheque directly to the bank on which it is drawn for payment, or pass the Foreign Cheque
through the appropriate clearance system in the country where the Foreign Cheque needs
to be presented for payment.

Compliance Obligations means obligations of any member of the HSBC Group to

comply with: (a) any Laws or international guidance and internal policies or procedures, (b)

any valid demand from an Authority or reporting, regulatory trade reporting, disclosure or

8ther obligations under any Law and (c) Laws requiring HSBC to verify the identity of our
ustomers.

Connected Person means a person or entity whose information (including Personal

Data or Tax Information) is provided by, or on behalf of, you to any member of the HSBC
Group or otherwise received by any member of the HSBC Group in connection with the
provision of the Services. In relation to you, a Connected Person may include, but is not
limited to, your guarantor, a director or officer of a company, partners or members of a
partnership, any Substantial Owner, Controlling Person, or beneficial owner, trustee, settlor
or protector of a trust, account holder of a designated account, payee of a designated
payment, representative, your agent or nominee, or any other persons or entities having a
relationship to you that is relevant to your banking relationship with the HSBC Group.

Contact us or inform us or upon request means any of the following:

- Visit one of our commercial Branches, and/or meet with your relationship manager.
- Write to us at HSBC Bank Egypt S.A.E., 306 Corniche EL Nil, Maadi, Cairo, Egypt.
- Visit us on our website at http://www.hsbc.com.eg

Controlling Persons generally means individuals who exercise control over an entity
(for a trust, these are the settlor, the trustees, the protector, the beneficiaries or class of
beneficiaries, and any other individual who exercises ultimate effective control over the
trust, and in the case of a legal entity other than a trust, such term means persons in
equivalent or similar positions of control).
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Country means the Egyptian Arabic republic

Customer Information means Personal Data, confidential information, and/or Tax
Information of either you or a Connected Person (including accompanying statements,
waivers and consents).

Customer Notice means a notice sent to you by post, statement message, email or
secure e-message or by any other means that allows it to be addressed to each business
customer.

Direct Debit means a regular (local currency) payment from an Account which we have
been authorised to make to a person’s account in the Country in response to requests
made by such person’s banker. The amount(s) and date(s) of the payment can be either
fixed or variable.

Financial Crime means money laundering, terrorist financing, bribery, corruption, tax
evasion, fraud, evasion of economic or trade sanctions, and/or violations, or attempts to
circumvent or violate any Laws or regulations relating to these matters.

Financial Crime Risk Management Activity has the meaning set out in clause 12.3.

Foreign Cheque means a cheque or similar instrument that is either a) in a currency other
than the currency of the Account into which such cheque is requested to be deposited; or
b) drawn from an account located in any jurisdiction other than the Country.

Foreign Currency means any currency other than the currency of the Country.
HSBC means HSBC Bank

HSBC Group means HSBC Holdings plc, and/or any of, its affiliates, subsidiaries,
associated entities and any of their branches and offices, and “any member of the HSBC
Group” has the same meaning.

HSBCnet means HSBC's online information and transactional portal.

IBAN means the “International Bank Account Number” for the relevant account. includes
means including without limitation.

incorporated body means a company (incorporated in the Country or overseas), limited
liability partnership or other incorporated body.

internal transfer means a payment between Accounts you have with us in the same
name, including an automatic transfer between such Accounts.

in the national press means publication in two national newspapers.

Joint Account means an Account opened pursuant to a joint account signing authority
executed by two or more persons.

Laws means any applicable local or foreign statute, law, regulation, ordinance, rule,
judgment, decree, voluntary code, directive, sanctions regime, court order, agreement
between any member of the HSBC Group and an

Authority, or agreement or treaty between Authorities and applicable to HSBC or a
member of the HSBC Group.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Loss means any claim, charge, cost (including, but not limited to, any legal or other
professional cost), damages, debt, expense, tax, loss liability, obligation, allegation, suit,
action, demand, cause of action, proceeding or judgment, however calculated or caused,
and whether direct or indirect, consequential, punitive or incidental.

mandate means a document telling us who is authorised to make payments from your
Account(s) which contains each authorised signatory’s specimen signature(s). Tell us if any
authorised signatory is unable to provide a specimen signature because of a disability so
that we can make alternative arrangements.

partnership means two or more people operating an unincorporated business together
with a view to making a profit from their activities.

person or persons means any individual, firm, company, corporation, government, state
or agency of a state or any association, trust, joint venture, consortium, partnership or
other entity (whether or not having separate legal personality).

Personal Data means any data relating to an individual (and corporate entities, in those
countries where data privacy law applies to corporates), from which the individual can
be identified, including, without limitation, sensitive personal data, name(s), residential
address(es), contact information, age, date of birth, place of birth, nationality, citizenship,
personal and marital status.

PIN means the security activation code linked to each and any of your cards.

Processing Deadline means the time before which on a Business Day a payment or a
payment instruction is treated as received by us and which time varies for each currency,
each type of payment and each payment instruction method (which details can be
provided upon request).

Recipient or Beneficiary means the person receiving the funds to be paid, which could
be another person or organisation or it could be you for a payment to another account you
have or a cash withdrawal.

Regulator means Central bank of Egypt

Services means, without limitation, (a) the opening, maintaining and closing of your bank
accounts, (b) the provision of credit faC|I|t|es and ot%wer banking products and services

to you (mcludmg for example, securities dealing, investment advisory, broker, agency,
custodian, clearing or technology procuring services), processing app||cat|ons ancillary
credit assessment and product eligibility assessment, and (c) the maintenance of HSB
overall relationship with you, including marketing or promoting financial services or related
products to you, market research, insurance, audit and administrative purposes.

sole trader means a person operating a business in his or her own name, or under a trade
name or an entity that does not have separate legal personality from its owner (other than
a partnership).

Standin? Order means a regular payment to be made from an Account to a specified
account for a specified amount on specified dates.

Substantial Owner means any individual entitled to more than 10% of the profits of or
with an interest of more than 10% in an entity either directly or indirectly.

Tariff of Charges means our Corporate Banking Tariff of Charges as amended from time
to time and available for download from our website or in hard copy format from our
corporate Branches.

Tax Authorities means domestic or foreign tax, revenue, fiscal or monetary authorities.
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General terms and conditions for operating Small Business Accounts in Arab Republic of Egypt

Tax Certification Forms means any forms or other documentation as may be issued
or required by a Tax Authority or by HSBC from time to time to confirm the tax status
of an account holder or a Connected Person.

Tax Information means any documentation or information (and accompanying
statements, waivers and consents) relating, directly or indirectly, to the tax status

of a Customer (regardless of whether that Customer is an individual or a business,
non-profit or other corporate entity) and any owner, Controlling Person, Substantial
Owner or beneficial owner of a Customer, that HSBC considers, acting reasonably, is
needed to comply (or demonstrate compliance, or avoid non-compliance) with any
HSBC Group member’s obligations to any Tax Authority and includes, but is not limited
to, information about: tax residence and/or place of organisation (as applicable), tax
domicile, tax identification number, Tax Certification Forms, certain Personal Data
(including name(s), residential address(es), age, date of birth, place of birth, nationality,
citizenship).

Term Deposit Account means an Account with a deposit held for a fixed term.
Website means the Personal Banking pages available for viewing at: www.hsbc.com.eg
Reference to the singular includes the plural (and vice versa).

References herein to Customer, you and your have the following meanings:

e for sole traders and partnerships — the individuals who own the business;

e for heirs — the heirs (collectively and individually) and the deceased (as appropriate);

and

for companies, limited liability partnerships,clubs, societies, associations, charities
and other unincorporated body — both our customer and (where applicable), the
directors, officers, members, shareholders and other parties responsible for the
operation of the business, charity or body

References herein to HSBC, we, us and our refer to HSBC Bank Egypt S.A.E,
acting through its Branches in the Country and having its address at 306 Corniche El

Nil, Maadi, Cairo, Egypt and any successors or assigns.

Issued by HSBC Bank Egypt S.A.E, 306 Corniche EI Nil, Maadi, Cairo Egypt - PO Box
124, Maadi. CRN 21127.

© HSBC Bank Egypt S.A.E. (2023) ALL RIGHTS RESERVED. No part of this publication
may be reproduced, stored in a retrieval system, or transmitted, on any form or by any
means, electronic, mechanical, photocopying, recordmg or otherwise, without the
prior written permission of HSBC Bank gypt S.A

aujoll yno aujggon d openll caldpill culilwa Jyeddiil dolell hgpilg plaadll

adloll cilunn@ollg.calalpdl auaylall gl agaoll iyl wlol wilsll daloo

Wb gc gl sl aaloo Jud oo aiglboll gl L_JJJ_D| adyig L5| il W TN || ulal.g.u.l 23goi
Joio (padd L5| g| wiluwall caled U_l_u.DJl orgll U.o:ﬁl.d_l il

adloioll .culaalgellg cudjliill.aaayell calibullg calogloo gl Wilig qu Lo cu.u_|.|:x]| Ciloglegll
[_J-LD_Q—|||3_GJU6|3|LOU_CJJD_L”UD_O_I);lJLgJ_QLOﬂUJJJ_D“g_DgJ'UJ'JJuUDJJ_Cg'JJJJLJDJﬁMJ
LJ_DJ_OUDJ_U_I(_IH l_LlLoleg (CLLIg_ILCIOLLLLLOL_Sl gl CUA_IJJ_LCQ_LU_LLJQ_O QﬁJ_LLL”kJ_CILLU_LLl glaj.agm
a_cg_olodnclUDgD.cleg_ogll_ulj_DqunJ_D_ogoppJJulq_LLcl_JmaJllJJJJlubJJ_LoJ_Lu_ogl
.HSBC

2210 Jadl abhaipo aejng a sall wilunll il Jalil doyagll wailn
www.hsbc.com.eg :,lc pgoell anliollg clilly anlll asigiisl dl cihanll iei cuipiilll gdgo
sadlill UJLo.o." Joai «as gplall» gi «well» Sl 6ylaidl

Jloc Il (palloll (il — ppiolniellg cuapaiell jlaill °

. g :Jull soido cuua( pgajollg (UJ._:miDg ooino) aijgll aijgll e
lg wilecallg ayall cilecallg (salgillg 6aganoll dldgduiell cila calblpidlg calbpill
naollg oladl yulao LLD_C|) Jull nido Ciun)g lilioc (o J4 - als e cilitio
gl aypall aseonll gl Jooll 8la] ge algguoll spadll calpallg (pombiuollg clie llig
(olisioll

uul yitl] Ly HSBC Bank EGYPT S.AE Ll i “Liy yalall”g “ai”g HSBC (I &)Ll
uul yil] Ly HSBC Bank EGYPT S.AE 4 ailgicg algall 6 acgja J1la o joo w1
.08) Unollg aflalsg ymlall saleoll Juill uinijgs -1 4m0 G )

APE .o = oo ogolall wsaleoll wuill Giuijgd o7 00,0l J00 Il uidd] i e jan
. CRN 21127 saleoll

jou Ul .abhgano (gganll eron (F-PP) 0.0.ull j00 w1 p.ul vidl el abgano piiillg gihll (ggan ©
alpug gl Jaai b aldi gl caloglooll yjal ohvi gl ojgal sl L4 aiyjai gl jquitioll 1am (o cja Sl alwiiwl
00 Guuo b ya) Gle Jgmall gga wella caila gl iliawi gl balyegiga LAiilao (Lighial] clguw uils

0-0.ull 400 a4 uut] pid] iy



