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Complaint Form

Please fill-in the following form and deliver the original copy to any of our branches. We shall examine your
complaint and reply as soon as possible as outlined in the present form, the complaint shall be treated with
utmost confidentiality and credibility. The Bank's representatives shall, within a maximum 2 working days, from
the date of submitting the complaint to any of our branches, inform you of its reference number and the time
required to examine the complaint.

Complainant’s data:

Are you a Bank client: [ IYes [ INo

FUTT INBIMIE. e
ID (national ID number Or pasSPOIT OF OTNEI): ..o
ACCOUNT NUMDET (I AN ). e,
Mobile: .. EIMIAILT
Please indicate the preferable mean of communication: [ Mobile [ lemail

Complaint data:

Date of complaint: ...
Type of complaint: [_Inew complaint / objection on Bank reply regarding a previous complaint
Competent departmMent OF DraNCR: ..o

State the complaint:

Are there attachments to the complaint: [ 1Yes [ INo

Please State The AttaCMIENTS NMATUI. .o oo e ettt ettt

Issued by HSBC Bank Egypt S.A.E, 306 Corniche EI Nil, Maadi, Cairo Egypt - PO Box 124, Maadi. CRN 24112.

© HSBC Bank Egypt S.A.E. (2024) ALL RIGHTS RESERVED. No part of this publication may be reproduced, stored in a retrieval system, or transmitted, on any
form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Egypt S.A.E.



