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Credit Cards Flexi Instalment Plan
Terms and Conditions

What is a Flexi Instalment Plan?

You may be eligible for our Flexi Instalment Plan, which means
HSBC Bank Egypt (the “Bank”) will allow you to repay one of
your eligible purchases carried using your HSBC Credit Card
through monthly instalments over a pre-determined period of
time at a discounted interest rate.

When do these terms apply?

These terms and conditions are applicable to you when you
apply for and accept our Flexi Instalment Plan.

How do | show that | agree to these terms?

By verbally agreeing with our contact centre representatives
that you accept these terms and conditions or by filling the
application form or by using the Flexi Instalment Plan (your
use of the Flexi Instalment Plan is deemed acceptance of these
terms and conditions).

How do I get a Flexi Instalment Plan?

You can apply for a Flexi Instalment Plan by calling us after you
have made your purchase. When you call us we will ask you to
accept these terms and conditions and you should not agree
to a Flexi Instalment Plan before ensuring you have read and
understood the Flexi Instalment Plan terms and conditions. By
accepting these terms and conditions you also agree to our
Schedule of Services and Tariffs (as amended from time to
time) which is available on our website www.hsbc.com.eg.
These terms and conditions apply to you in addition to your
credit card terms and condiions.

What will | pay under the instalment plan?

When you call us we will tell you if you are eligible for a Flexi
Instalment Plan or not. The approval of a Flexi Instalment
Plan is subject to the Bank’s discretion. We will communicate
to you your monthly instalment amount, the number of
instalments payable and any applicable fees and charges —
if any - before you agree to the Flexi Instalment Plan. These
details will be set out on your first statement following your
successful applicationThe monthly instalment will form part
of your minimum monthly repayment amount. If you pay the
amount each month reflecting on your statement as the “total
balance”, this may cover future instalments and potentially
cancel your Flexi Instalment Plan. Therefore, please pay the
amount appearing as ‘balance less finance (if consistent
with the actual statement) outstanding’ at the bottom of the
transactions on your statement.

Can the supplementary credit cardholder place a Flexi
Instalment Plan request?

The Flexi Instalment Plan request can only be placed by the
primary cardholder; however, purchase transactions performed
by either the primary or the supplementary card (shared or
separate limit) can be converted to a Flexi Instalment Plan.
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Will | be charged any processing fees?

No processing fees apply; For the updated fees and charges,
please refer to the Schedule of Services and Tariffs which is
available at www.hsbc.com.eg.

Is there a minimum transaction amount to be eligible for
a Flexi Instalment Plan?

The minimum amount of a single purchase transaction eligible
for Flexi Instalment Plan is EGP 5,000.

How does a Flexi Instalment Plan affect my credit limit?

Any amount included in your Flexi Instalment Plan is included
within, not in addition to, your credit limit. Your credit limit will
be restored as each instalment is made.

How will my payments be allocated?

Payments by you will only take effect when received by us
in cleared funds. Payments received from you are applied to
pay off (i) the minimum payment shown on your statement of
accounts

(which would include Flexi Installment Plan outstanding
balance), (ii) then the remaining balance on your statement of
accounts and (iii) then transactions not yet included in your
statement of accounts.

We apply your payment to categories of balance in the
following order from highest interest to lowest interest plan
after clearing the minimum repayment amount:

® Fee and charges
¢ Finance charge/interest

e Qutstanding principal balance (comprising of different categories
of balance e.g. cash advances, retail purchases etc. from highest
interest to lowest interest plan)

Please note that any excess payments will not be off-set
against unbilled future instalments.

What happens if | miss an instalment?

Please note that if you fail to pay the minimum amount by the
due date in two successive months at any point during the
term of Flexi Instalment Plan, the entire Flexi Instalment Plan
outstanding balance will become due in the following month'’s
card statement.

Moreover, the entire Flexi Instalment Plan outstanding balance
at that time will be converted and treated and priced like a retail
purchase and cannot be converted back to Flexi Instalment
Plan balance. Interest will also be calculated based on your
average daily balance.

You will also be charged in case of a delay of a late payment
fee as set out in our Schedule of Services and Tariffs which
is available at www.hsbc.com.eg. Please refer to the HSBC
Egypt Credit Cards terms and conditions to know more about
how the minimum amount due is calculated.
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Can | repay the entire Flexi Instalment Plan outstanding
balance in full at any time?

Yes. You can repay the sum of all instalments at any time to the
Bank without a charge. You can terminate the Flexi Instalment
Plan early by calling the number(s) at the back of your credit card
and making the full payment towards your Flexi Instalment Plan
outstanding balance. You must call us within 3 working days of
making the full repayment. If you don’t call us within this time,
your payment will remain as a credit balance on your credit
card account and you will continue to be billed the instalment
amount each month until the end of your Flexi Instalment Plan
term. You must call us and make the full payment towards your
Flexi Instalment Plan outstanding balance at least 7 days before
your next billing cycle (statement closing date) to ensure you are
not billed the instalment in that billing cycle statement. It is not
possible to partially pre-pay the Flexi Instalment Plan. You need
to pay off the entire Flexi Instalment Plan outstanding amount if
you wish 1o settle the Flexi Instalment Plan.

Can | cancel the Flexi Instalment Plan without re-paying
the entire Flexi Instalment Plan outstanding balance?

If you wish to cancel the plan without re-paying the entire
Flexi Instalment Plan outstanding balance, you must call us at
least 7 days before your next billing cycle (statement closing
date) to ensure you are not billed the instalment in that billing
cycle statement. We will cancel the Flexi Instalment Plan, and
treat your purchase amount as part of your normal credit limit
and charge you interest, fees and apply minimum repayment
amounts from the day of cancellation as if the Flexi Instalment
Plan did not apply.

happens if | have a dispute with the merchant?

We do not accept any responsibility for the goods or services
you purchased under the instalment plan and any dispute about
them should be resolved by you directly with the merchant. No
claim by you againstthe merchant, norareturn or discontinuation
of the goods or services will relieve you from your obligation to
repay the monthly instalments to us. The merchant does not
have the authority to bind us or any member of the HSBC Group | ;
and we will not be liable for any statement made by them to you
before or after your application for the Flexi Instalment Plan.

What if my card is cancelled or terminated before the
Flexi Instalment Plan has been fully repaid?

The sum of all outstanding instalments will be immediately
due and payable.

Can the Bank vary these terms and conditions?

Yes. We might vary these terms and conditions, but if we
do so we will give you 30 days notice in a manner which is
reasonable. The latest version of the terms and conditions will
be available on our website www.hsbc.com.eg.

What happens if we have a dispute?

Any dispute we may have under these terms and conditions will
be governed in all respects by the laws of Egypt. All claims and
disputes relating to these terms shall be subject to the exclusive
jurisdiction of the competent Arab Republic of Egypt courts.

Issued by HSBC Bank Egypt S.A.E, 306 Corniche El Nil, Maadi, Cairo Egypt - PO
Box 124, Maadi. CRN: WPB24019.

© Copyright. HSBC Bank Egypt S.A.E. 2024. A (LL RIGHTS RESERVED. No part
of this publication may be reproduced, stored in a retrieval system, or transmitted,
on any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, without the prior written permission of HSBC Bank Egypt S.A.E.
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