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These Terms are your agreement with us, so it is really important that

you read them and ensure you understand them before you use an
HSBC Credit Card.

What is in these Agreement Terms?
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HSBC Credit Card Agreement Terms

If you do not understand anything in these Terms there is a glossary
section at the back to help you. If you still do not understand anything
in these Terms, you should contact us and we will help you. You
should not sign our application form or agree to accept these Terms
if you do not understand anything within them.

1.1 What do these terms apply to?
TheseTerms apply to your HSBC Credit Card in Egypt, whetherVisa® or MasterCard®.

1.2 From when do these Terms apply?
These Terms apply from 7 September 2014.

If you applied for your Credit Card before 7 September 2014, these Terms will apply
to you from 7 September 2014 and these Terms replace any Credit Card terms with
HSBC in Egypt in the past, whatever the name of those Terms.

1.3 How do | show that | agree to these Terms?
You can show that you agree to these terms by:

(i) signing our application form acknowledging that you have read and understood
these Terms; or

(i) verbally agreeing through the call centre that you accept these Terms; or

(i) accepting the Terms online; or

(iv) by using your Credit Card (by using your Credit Card you are deemed to have
consented to these Terms).

1.4 What do | need to submit to apply for a Credit Card?

You are required to provide us with certain documents before being eligible for a
Credit Card in Egypt, such as a residency visa or National ID. We will tell you the
latest requirements when you apply.
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2.1 What other documents do | need to read?
These Terms apply along with our Schedule of Services and Tariffs, which can be
found on our website www.hsbc.com.eg.

Your relationship with us is also governed by the Personal Banking Terms and
Conditions, available at www.hsbc.com.eg. By agreeing to apply for a Credit Card
you will be agreeing to accept the Personal Banking Terms and Conditions, as well
as these Terms, so please take the time to read and understand them both before
agreeing to apply.
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Separate terms apply to some of our services like Personal Internet Banking, or
Telephone Banking. We will make you aware of these terms if they apply to you and
give you an opportunity to read and understand them. These terms are available on
our website at www.hsbc.com.eg.

3.Where can | find out about the Credit Card Features?

3.1 Where can | find out the features of my Credit Card?

You can find out the Credit Card Features on our website, by calling us or at one
of our branches. These features may change from time to time and if we change
the features we will let you know on our website. If you object to a change to the
features, you have the option to cancel your Credit Card. Please note that your
outstanding balance and any outstanding liabilities become immediately payable in
full should you cancel your Credit Card.

If you breach these Terms you will not be able to take advantage of the Credit Card
Features.

3.2 Am | eligible for a Premier or Advance Credit Card?

You may be eligible for a Premier or Advance Credit Card or another Credit Card with
special features. Your eligibility for these Credit Cards is subject to our conditions.
We can change the conditions at any time or decide to replace your Credit Card
with a different Credit Card for any reason. If we change your type of Credit Card
we will give you 30 days’ notice if the change results in an increase in fees and
charges. If there is no increase in fees and charges, the change may take place
without notice.

3.3What if a third party offers me additional features for using my HSBC Card?
We are not liable for representations or commitments to you made by third parties,
including our business alliance partners. If we advertise an offer to you, we will tell
you if the feature is made available by a third party.

4.1 How can | use my Credit Card?

We will open a Credit Card Account in your name to record transactions under this
Agreement. Once you have your Credit Card and any PINs that are required have
been set up, you may use it and draw credit under these Terms.

Transactions using the Credit Card may be authorised by you using, as the
circumstances require, a combination of the Credit Card, PIN or other security
details associated with the Card or the Credit Card Account or in other ways
advised to you by us from time to time. Where the transaction is executed at a
distance, for example over the internet or phone, other security details will be
requested from you.

You may draw down credit by using your Credit Card to make Purchases or Cash
Advances and we may allow you to make Balance Transfers or any Instalment plans.
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4.2 Can a third party use my Credit Card?
No. You can nominate a third party for a Supplementary Card, but no one should
use your Credit Card apart from you.

4.3 What should | do when | receive my Credit Card?

Please sign it immediately and if applicable, set up your PIN. If you have applied for
a Supplementary Card, the Supplementary Cardholder should also sign their Credit
Card immediately. Also, as a primary card customer, you need to set up a PIN for
the new Supplementary Credit card.

4.4 How will | know what | have been charged?

We will send you a statement each month (and this may be an online statement,
by email or other electronic means) if there are transactions or activities on your
Credit Card Account. It is your responsibility to review your statement. You must
tell us immediately if anything on your statement is incorrect. If you do not query a
transaction on your statement within 30 days we will assume you agree with every
transaction included in the statement.

4.5 When will | receive a statement?

We will send you a statement each month, unless there has been no activity on
your Credit Card Account for that month. If there has been no activity, we may not
send you a statement.

4.6 What will the statement include?

Details of all activities on your Credit Card Account during the billing period, the
total amount outstanding on your Credit Card and the minimum repayment due
will be included in the Statement. \We will also tell you the due date for payment.

4.7 How can | make Purchases on my Credit Card?

When using your Card for Purchases, you (or the Supplementary Cardholder) must
validate the transaction by entering the security information we have provided you
with, whether PIN, signature or alternative method of authorisation.

4.8 Can | take Cash Advances on my Credit Card?
Yes. You can use your Credit Card to take a Cash Advance up to your Cash Advance
limit at our branches, at an ATM or through other participating venues.

For the relevant fees and charges which apply to a Cash Advance please see
the Schedule of Services and Tariffs on www.hsbc.com.eg. Please note that any
interest for a Cash Advance will be charged from the date of the transaction until
the day that the Cash Advance is repaid in full.

4.9 Are there any Purchases which will be charged as if they were Cash
Advances?

Certain transactions will be charged as if they were Cash Advances, including
purchases at exchange houses, any purchase of foreign currency or any other
transactions classified by Visa, MasterCard or us as a transaction which should be
charged as if it were cash.
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4.10 Can | make a Balance Transfer?

You may be permitted to make a Balance Transfer, subject to our discretion. You
should continue to make repayments to your existing financial institution until we
have confirmed that your Balance Transfer is complete.

4.11 Can | use my Credit Card at ATMs?

You can use your Credit Card at HSBC ATMs or other institution's ATMs on selected
networks.

You can also use your Credit Card at ATMs on the same networks abroad, so long
as they are situated in countries where withdrawals are permitted pursuant to the
laws of Egypt and such use would not involve a breach of any international financial
sanctions.

We will not be responsible if you are unable to use your Credit Card in any other
institution's ATMs. In addition, there may be particular countries where, due to
local legal or regulatory reasons, you cannot use your Credit Card.

Our record of ATM transactions, be ita HSBC ATM or non HSBC ATM is conclusive.
If you would like to dispute an ATM transaction please call us within 30 days of your
last statement date.

4.12 Can | use my Credit Card at an ATM to withdraw money from my HSBC
current or savings accounts?

You can choose, by calling us, to link your Credit Card to your HSBC saving or
current account to allow you to use your Credit Card to make withdrawals from
those HSBC accounts. The Supplementary Cardholder may not be permitted to
make such withdrawals. There is a fee charged for this service, as set out in our
Schedule of Fees and Tariffs.

We will debit the account nominated by you to be linked to the Credit Card with the
amount of any transaction performed at that ATM.

4.13 Can | revoke a Purchase?

You cannot rescind or revoke a Purchase or other transaction made by use of the
Credit Card or Credit Card details once you have authorised the transaction to us
or the payee (for example, a retailer or supplier). We will credit the Credit Card
Account with a refund only if the payee refunds us.

4.14 Can | make payments to put the Account in credit?

You should not make payments that place the Credit Card Account in credit. If you
do, we may restrict the use of the Credit Card completely or restrict the account to
the amount of your credit limit. We may also return the excess to you.

4.15 Can | use my credit card at any category of merchants?

HSBC bank Egypt has the right to decline or restrict purchases from a specific
category of merchants inside or outside Egypt whether in Egyptian pound or any
other currencies and whether it is a face-to-face or an online (Card Not Present)
transaction according to its discretion without notice.
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5. Supplementary Cards

5.1 Can | apply for a Supplementary Card?
Yes, you can apply for a Supplementary Credit Card. We may also require the
Supplementary Cardholder to sign an application form or provide further information.

You can either choose to share your entire credit limit with the Supplementary
Cardholder or to segregate part of your credit limit so that the Supplementary
Cardholder has a separate limit.

There may be limits on the number of Supplementary Cards you can apply for and
charges may apply for Supplementary Cards, as set out in the Schedule of Services
and Charges.

5.2 Will you issue separate statements for Supplementary Credit Cards?
We will only send the Supplementary Cardholder a separate statement if you have
asked us to create a separate limit for the Supplementary Cardholder.

5.3 Who is liable for the outstanding amount on the Supplementary Card?
You are responsible for all use of the Credit Card by the Supplementary Cardholder,
including any use in breach of these Terms. You must ensure that the Supplementary
Cardholder complies with these Terms, including the relevant terms regarding the
use, safeguarding and preventing misuse of the Credit Card.

By using the Credit Card, the Supplementary Cardholder also agrees to be bound
by these Terms. At any times, whether you share your limit with the Supplementary
Cardholder or segregate the limit you are liable to pay the entire balance on both
cards.

5.4 Can you cancel a Supplementary Card?
Yes, we may cancel any Supplementary Card or restrict its use or cancel the limit at
any time and ask for return of all Supplementary Cards without notice.

5.5 When will a Supplementary Card be renewed?
We will provide renewal Credit Cards to the Supplementary Cardholder on expiry
unless you tell us in writing to stop doing this.

5.6 What happens if | have a dispute with my Supplementary Cardholder?
The Bank will not get involved in any dispute between you and the Supplementary
Cardholder.We may share information about the Credit Card and the Supplementary
Card, including monthly statements, with each of you upon request until either
you or the Supplementary Cardholder gives us written notice to cancel the
Supplementary Card. Either of you may cancel the Supplementary Card without
the other’s consent.
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6. Credit Limits

6.1 How will my credit limit be assigned?
We will assign a credit limit to the Credit Card Account based on our internal
evaluation of your circumstances.

6.2 Can you change my credit limit?

We might amend or cancel your limit at any time. Any change to your limit will have
effect immediately. We will notify you as soon as is reasonably possible about the
change.

6.3 What happens if | exceed my credit limit?

You may not exceed your credit limit. However in some cases, your credit limit may
be exceeded by your outstanding balance due to either (a) charging of any interest
and fees, (b) transactions being authorized in excess of your credit limit, or (c) any
other valid reason.

If you do exceed your credit limit the balance in excess of your credit limit will be
immediately due and payable.

We will charge an overlimit fee to your Credit Card Account if you (or the
Supplementary Cardholder) exceed the credit limit. We will advise you of this fee
in our Schedule of Fees and Charges and this might change from time to time. This
fee will continue to be charged for each billing period until you clear the balance in
excess of your credit limit at the beginning of the next cycle.

In some circumstances, we may cancel the Credit Card (or Supplementary Card),
without notice. In these cases, the outstanding balance and any outstanding
liabilities become due and payable immediately.

7. Charges

7.1 What will you charge my Credit Card Account?
We wiill charge your Credit Card Account with:

a) allamounts incurred by the use of the Credit Card and all interest, fees, charges,
costs and liabilities referred to in these Terms or the Schedule of Services and
Tariffs which is in force at the time of the charge;

b) our costs of seeking to enforce our rights under this Agreement, any costs we
incur in tracing you, any costs of using a collection agency and any legal costs;
and

c) the amount of any tax or other duty imposed upon this Agreement or the use
of your Credit Card(s).
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7.2 Where can | find out which fees and charges apply to me?

In our Schedule of Services and Tariffs which can be found on our website
www.hsbc.com.eg.

7.3 How wiill foreign currency transactions (other than ATM transactions) be
charged to my Credit Card?

Foreign Currency Transactions (other than ATM transactions) are converted into your
billing currency (the Egyptian Pounds) by the card scheme (Visa or MasterCard) or
HSBC bank Egypt using the applicable exchange rate on the day conversion is made
(which is the transaction posting date on HSBC system and not the actual date of
transaction and which may also involve a conversion to US dollars or Hong Kong
dollars first). In addition to this exchange rate conversion, we charge a processing
fee (as a percentage of the transaction amount) as set out in our Schedule of
Services and Tariffs announced on our website.

7.4 How will foreign currency withdrawals from ATMs be charged to my
Credit Card?

Foreign Currency Transactions performed at an ATM will be converted into your billing
currency by us using our applicable exchange rate. The transactions may have first been
converted to US dollars or Hong Kong dollars either by us or by the card scheme (Visa
or MasterCard) using their applicable exchange rates on the day conversion is made.

When making Foreign Currency Transactions at ATMs on certain networks, such as
GCCnet, the conversion may be completed by a local regulatory authority at a rate
and time determined by them.

In addition to this exchange rate conversion, we charge a processing fee (as a
percentage of the transaction amount). The usual Cash Advance fee will also apply,
as set out in the Schedule of Services and Tariffs.

Some cash machine operators may apply a direct charge for withdrawals from their
self-service machines (ATM). This should be advised and accepted on screen at the
time of the withdrawal.

7.5 Are there any fees charged on foreign currency transactions or international
transactions where | opt to pay in my billing currency (Egyptian pounds)?

If you opt to pay in Egyptian pounds rather than foreign currency while performing
foreign currency transactions or international transactions, you will be charged a
standard processing fee as determined by Visa/MasterCard and as announced in
our Schedule of Tariffs.

This will apply in addition to the mark up processing fee charged by the acquirer
bank (merchant bank) at the host country and it is not known to HSBC.

7.6 Will | be charged an annual fee for my Credit Card?

We may charge an annual fee for the Credit Card (and any Supplementary Cards).
Annual fees are included in the Schedule of Services and Tariffs if applicable. This
annual fee is non-refundable.

7.7 Are there any additional fees for cash withdrawals or advances?

We will charge a fee for each cash withdrawal or advance as set out in the Schedule
of Services and Tariffs.
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8. Interest

8.1 What will the interest rate be?

The interest rate you will be charged is set out in the Schedule of Services and
Tariffs, sometimes also referred to as a “Finance Charge” or as we may advise
you from time to time. The rate we will charge you may differ for Purchases, Cash
Advances, Flexible Instalment Plan, Cash Instalment Plan and Balance Transfers.

8.2When and how will interest be charged?
Interest will be charged to your Credit Card Account if:

(a) you do not pay us the full Credit Card outstanding amount in cleared funds by
the due date; or

(b) you have taken a Cash Advance; or

(c) you have accepted an interest bearing instalment product on your Credit Card
Account, subject to the individual offer terms & conditions.

The interest is charged from the date of the transaction based on your daily
outstanding balance.

8.3 Is there an interest free period?

The interest free period is a maximum of up to 56 days from the date of the
Purchase if you pay your whole balance in full and on time. There is no interest free
period for the Cash Advances. These are charged with interest from the date of the
transactions.

8.4 Will interest be charged on fees?
Yes.

8.5 Will you charge interest on unpaid insurance premiums?

Yes. We will charge interest on unpaid insurance premiums charged to the Credit
Card Account at the same rate which applies to the relevant transaction to which
they relate or, if there is no relevant transaction, at the rate applying to Purchases.

8.6 Do you offer promotional rates?
We may offer promotional rates from time to time to a selected set of customers
based on our internal criteria.

The conditions for taking advantage of these rates will be included in the offer
terms and conditions. Promotional rates are conditional upon you complying with
the offer terms and these Terms.
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9. Repayments

9.1 When do | have to pay my balance?

You must pay us at least the total minimum amount shown as due for payment by
the due date indicated on your statement.

Charges relating to paper and e-statements (including extra copies) if any, are set
out in the Schedule of Services and Tariffs.

We may allow other persons to make payments to the Credit Card Account on your
behalf.

9.2 What is the minimum repayment?

Your minimum repayment shall be the total of any flexible Instalment plan monthly
payment, any amount in excess of your credit limit, any relevant insurance
premium and for each Purchase, Cash Advance, Balance Transfer (if available) or
Cash Instalment Plan or Flexi Instalment Plan the first EGP 50 or 5% of the balance
of that category of transactions on your Card Account or the total monthly interest
and fees charged including annual membership fee (whichever is higher).

The minimum amount due may also include any unpaid minimum amounts from
the previous billing periods.

You can at any time, subject to making the minimum monthly repayment, repay all
or any sums owing under these Terms.

We recommend that you pay more than the minimum payment whenever
possible. If you make only the minimum payment each month, it will take you
longer and cost you more to clear your balance.

9.3 How will my payments be allocated?
Payments by you will only take effect when received by us in cleared funds.

Payments received from you are applied to pay off (i) the minimum payment shown
on your statement of accounts, (ii) then the remaining balance on your statement
of accounts and (iii) then items not yet included in your statement of accounts.

We apply your payment to categories of balance in the following order from highest
interest to lowest interest plan after clearing the minimum repayment amount:

- Fee and Charges
- Finance Charge/interest

- Outstanding principal balance (comprising of different categories of balance e.g.
cash advances, retail purchases etc.. from highest interest to lowest interest
plan)

9.4 What happens if | pay by cheque?

The funds will be credited to your Credit Card Account once the cheque is cleared
(including for cheques deposited at ATMs). Please allow a reasonable amount of
time (and we would recommend at least 4 business days) for the cheque amount
to be credited to your Credit Card Account.

Please note that if you choose to pay by cheque and this cheque bounced, you may
be charged as set out in our Schedule of Fees and Charges
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9.5 What about cash deposits?

Any cash deposit towards repayment of your outstanding balance at an ATM shall
only be regarded as having been received by us upon verification and crediting of
the cash deposit to your Credit Card Account.

9.6 Can | issue a standing instruction to pay my outstanding balance on my
Credit Card? How will standing instructions be applied for payment to my
outstanding balance?

You may issue a standing instruction on your HSBC savings or current account to
settle the amount outstanding (in full or in part) on your Credit Card Account on the
payment due date.

If there are insufficient funds in your savings or current account at the date of the
standing instruction, your Credit Card Account may become overdue. If you are
overdue you will have to pay a late payment fee.

We will determine the priority of the standing instructions against any cheques
presented for payment.

You will be debited for the amount/percentage specified in your standing instruction
regardless of any manual repayments that were made within 3 business days of
the date of the standing instruction.

We ask that you notify us of any changes to standing instructions at least one week
before the next payment due date.

9.7 What about direct debits?

We may permit you to make repayments to your Credit Card using direct debits
or to make payments to third parties using a direct debit from your Credit Card
Account. In each case a separate form containing additional terms will need to be
completed by you.

10. What happens if | do not pay on time?

10.1 What happens if | do not make payment in full by the due date?

If you do not pay us the whole of the outstanding amount in cleared funds by the
due date interest will be charged to your Credit Card Account. Interest will be
calculated based on your average daily balance. You may also be charged a late
payment fee, as set out in our Schedule of Fees and Charges.

Any standing instruction you give us for the whole amount outstanding or the
minimum payment may be processed more than once and on different days. You
may be charged for this failure to have available funds when the standing instruction
is applied to your account.

10.2 What happens if | do not make the minimum payment by the due date?
If you do not make the minimum payment one or more of the following will occur:
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(a) your Credit Card may immediately stop working and you will be considered in
breach of these Terms;

(b) interest will accrue on the unpaid amount at the rate for that part of the balance
remaining unpaid,;

(c) you will be charged late payment fees at the rate set out in the Schedule of
Services and Tariffs from the day after the due date;

(d) you may be charged default interest from the day after the due date;

(e) your credit worthiness with us and with other banks could be impacted
negatively;

(f) you may be denied credit by us or other banks in future, since we may inform a
credit bureau; and

(g) you may be contacted by us or third party agencies for debt collection purpose
and we may take enforcement action against you.

10.3 Will you use debt collection agencies?

Yes, we might appoint debt recovery agents in Egypt or overseas if you do not pay
on the due date. You will be liable for the cost of appointing a debt recovery agent
and any related expenses we incur. You will also be liable for our legal costs if we
have to take legal action. The Bank has the right to institute legal proceeding for
recovery of the debt and that any legal costs, court fees and lawyers' fees incurred
shall be added to the Debtor(s) indebtedness.

To facilitate debt recovery overseas, we may appoint another member of the HSBC
Group to act on our behalf.

10.4 What does “set-off” mean?

If you:

e have money in sole or joint accounts with us or if we owe you money, and

® owe us money on another sole or joint account (such as your Credit Card)

We can use this money you have with us to reduce or repay the amount you owe us.

This is our right of “set-off” We might use this right if you do not repay us in
accordance with these Terms.

There are detailed clauses in our Personal Banking Terms and Conditions about
our right of set-off and how we might use this. Please make sure you read and
understand those clauses before applying for a Credit Card.
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11. Lost/Stolen Credit Cards

11.1 What happens if my Credit Card is lost or stolen?

Please immediately call our call centre, the number of which is available on our
website at www.hsbc.com.eg. You might be charged a card replacement fee for a
new Credit Card. Your new card may have a new expiry date. If we charge you a fee
it will be set out in our Schedule of Services and Tariffs.

12. Misuse of the Credit Card

12.1 When am | responsible for Unauthorised Transactions?

We will be responsible for any money lost due to an Unauthorised Transaction after
you have reported the loss, theft or Unauthorised Transaction of/on your credit card
to us. We will also be responsible for any Unauthorised Transactions on your credit
card before you receive it. Where we are responsible we will refund the amount
of the Unauthorised Transaction, including any resulting interest or charges relating
to the transaction. If we later become aware of evidence that shows we are not
responsible for the transaction, we will recover an amount equal to the refund from
your account.

You are responsible for all losses if
a) you act fraudulently
b) you act without Vigilant Care (described below)

c) for any Unauthorised Transactions before you reported the loss, theft or
Unauthorised Transaction.

We may decide to investigate any Unauthorised Transactions. You must co-operate
with us and the police to recover lost or stolen Credit Cards and to investigate any
Unauthorised Transactions. If you are asked to report Unauthorised Transactions,
lost or stolen cards to the police, you must do so immediately and in any event
within 7 days of being asked. If you recover the Credit Cards you must not use
them and should cut them in half and return them to us.

12.2 What does exercising vigilant care mean?
Exercising Vigilant Care means taking the following precautions as a minimum:

a) Signing the Credit Card as soon as it is received and complying with any security
instructions;

b) Protecting the Credit Card and the Credit Card security details;

c) Not allowing anyone else to have or use the Credit Card (and this includes
disclosing your PIN to anyone);

d) Destroying any notification of the Credit Card security details;
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e) Not writing down the Credit Card security details nor disclosing them to anyone
else, including the police and/or our staff;

f ) If you change your Credit Card security details to make them more memorable
to you, do not choose sequences of letters or numbers that may be easy to
guess;

g) Not tampering with the Credit Card;

h) Keeping Credit Card receipts secure and disposing them carefully;
i ) Cutting any old Credit Cards into pieces;

i ) Keeping your Credit Card in your sight at all times; and

k) Not allowing anyone else to use your Card.

12.3 Can | use my Credit Card for business purposes?

No. Your Credit Card is for your personal use. You cannot use your Credit Card for
business purposes. If you do use your Credit Card for business purposes, we may
cancel your Credit Card and you may incur additional fees and charges for misuse
of your Credit Card.

12.4 What happens if | dispute a transaction which is valid?
You may be charged a fee in line with the Schedule of Services and Charges.

13. Flexible Instalment Plan, Cash Instalment Plan, Balance Transfer, Reward
Points and cashback

13.1 What additional terms apply for special features?

You can find on our website www.hsbc.com.eg.the following additional terms:
Flexible Instalment Plan, Balance Transfer, Cash Instalment Plan, Reward Points
and cashback. Please make sure you read and understand these Terms before
agreeing to accept one of these special features.

14.1 Will you change these Terms?

You agree that we may, at our discretion and for any reason, change any of the
terms of this Agreement, including interest rates (either generally or on specific
promotions) and how interest is calculated, the repayment date or minimum
repayment amount (including how we calculate it), allocation of payments, the
statement date, late payment fees, fees or other charges (including the Schedule
of Services and Tariffs itself), or introduce new terms.

In particular, we may vary the interest rate(s) depending on our assessment of
your ability to meet your financial commitments (including considering your credit
history and information held about you by credit reference agencies) and how
you conduct your Credit Card Account from time to time. These changes may be
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personal to you and we do this to ensure a fair allocation of the risks and costs of
borrowing between our different customers.

14.2 How much notice will you give me of a variation?
We will give you at least 30 days’ notice unless one of the following applies:

1) a change in law, industry code, regulation or market practice;

2) a change in the cost of providing services to you, including money market rates
or bank base rates;

3) a change to our way of doing business including the introduction of new technology;

4) to reflect our policies on the competitiveness, market share and profitability of
our business, where we are not acting dishonestly, for an improper purpose, to
discriminate against a particular customer or as an unreasonable financial institution;

5) to make the Agreement clearer to you; or

6) Any increase or decrease in lending interest rates imposed by the regulator
might impact cards interest rates with immediate effect and will notify the
customer after applying the changes..

14.3 Could the Credit Card, account number and PIN change if there is a variation?
If we change the terms of this Agreement, we might change your Credit Card and
Credit Card Account number and cancel the Credit Card that the new Credit Card
replaces. The balance on the Credit Card Account will become subject to the new
terms. If we do this, we will give you 30 days’ notice.

14.4 What if | do not agree with the variation?

If you are unhappy with any changes made by us you have the option to end this
Agreement and close your Credit Card Account by giving us written notice and
paying your outstanding balance and any outstanding liabilities on your Credit Card
Account in full immediately.

If you do not object to the changes in the notice period, you will be deemed to have
accepted those changes.

15. Restricting Credit Card use and ending this Agreement

15.1 Can you ask me to pay the outstanding balance on my Credit Card
Account in full at any time?

Your Credit Card debt is repayable on demand. This means that the Bank could
choose to demand repayment of the entire amount on demand at any time.

15.2 When will my Credit Card be refused or restricted?

In accordance with our right to demand the Credit Card balance back in full at any
time we have the right to restrict or refuse a transaction on your Credit Card at
any time. Without restricting this general right, we are likely to restrict or refuse a
transaction on your Credit Card in the following circumstances:
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a) the use is causing, or would cause a breach of these Terms;

b) we believe that there is significantly increased risk that you may not be able to
fulfil your duty to repay the credit in line with this Agreement and this includes
situations such as you going bankrupt or having similar proceedings taken
against you;

c) if any of the information you have given us turns out to be incorrect or is
suspected to be untrue;

d) if your bank account with us or any member of the HSBC Group is frozen;
e) if adverse information is received from a credit reference agency about you;
f) your residence visa has expired or is cancelled,;

g) we have reasonable grounds for suspecting that you, any Supplementary
Cardholder or third party has committed or is about to commit a crime or
other abuse, including a regulatory, international sanctions, bribery or money
laundering offence, in connection with use of the Credit Card or the Credit Card
Account;

h) we suspect fraud or misuse of your Credit Card. (you may be asked for further
information, including verification of your identity, when we are asked to
authorise a transaction);

i) if you do not use your PIN when you use your Chip and PIN Credit Card at a
facility which requires you to use a PIN;

) if you do not provide us with up to date and valid ID documentation; or
k) for any other justifiable reason.

If a transaction is refused by us we will give notice of this refusal via the supplier,
retailer or other organisation with whom you try to make the transaction. If a
merchant or third party refuses to accept your Credit Card, we are not responsible
to you (or the Supplementary Cardholder). If you have a complaint you should
discuss this with the third party or merchant.

If we restrict your Credit Card we will try to give you reasonable notice, but there
may be circumstances where we are not able to give you notice (e.g. for regulatory
reasons) and your Credit Card will be restricted immediately. We will not be liable
for any loss you suffer as a result of this action.

15.3 Does this Agreement have a fixed duration?

No. This Agreement has no fixed or minimum duration.
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15.4 Can | cancel my Credit Card?

Yes. Cards belong to us and while we will try to give you reasonable notice if we
cancel your Card, there may be circumstances where we need to cancel your Card
straightaway without notice.

You will be responsible for all of the amounts you owe us under these Terms, even
if we have cancelled your Credit Card or closed the account(s) linked to your Credit
Card. The outstanding amounts would become due and payable immediately.

Please Note that you shall assume full responsibility to inform the merchants of
your card cancellation where you have stored your card details for a recurring
payment. HSBC does not have any obligation to inform the merchants of your
card closure. You shall be liable for any recurring transactions charged to your card
account while or after its cancellation.

15.5 How can | cancel my Credit Card?

You may cancel your Credit Card and close your Credit Card Account at any time by
written notice to us or by calling us. If you cancel your Credit Card you must return
to us your Credit Card and all Supplementary Cards we issued on your Credit Card
Account. You must also pay your total outstanding balance and any outstanding
liabilities on your Credit Card Account in full immediately.

15.6 What happens to my outstanding amounts upon cancellation?

We might debit your account for any transaction made by you before or after the
Agreement ended. We will require immediate repayment of the account.

You must not use your Credit Card (or any Supplementary Card) after we have
cancelled or suspended it.

These Terms still apply to you until all amounts are repaid in full.

15.7 What happens to my Premier / Advance credit card if | exited the Premier
/ Advance proposition?

If you voluntarily/ involuntarily exited the Premier / Advance proposition, you will
be no longer eligible to keep the Premier / Advance Credit Card. Your Credit Card
will be changed to another HSBC Credit Card according to the relevant market
sector or to the type of your preference with the same card limit subject to signing
the required documents (if needed) and subject to Bank’s General Terms and
Conditions and policy.
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16. Death and Bankruptcy

16.1 What happens if | die?

In the event of death , your heirs must notify the bank immediately and provide us
with any necessary documents under the applicable laws. Noting that the bank will
not ask them to settle the debts.

16.2 What happens if | become bankrupt?

In the event of your bankruptcy, the balance shall become immediately due and
payable. You (and the Supplementary Cardholder) must immediately stop using the
Credit Card and return it to us immediately.

16.3 What happens if a Supplementary Cardholder dies?

If a Supplementary Cardholder dies and they are a joint holder of the bank account
linked to your Credit Card, you must immediately stop using the Credit Card and all
Credit Cards must be returned to us.

You remain responsible for settling the outstanding balance and any outstanding
liabilities on the Supplementary Card.

17.1 What is the importance of this section?
This section is important because it explains how we will handle your Customer
Information.

Please read this section carefully as it affects the way your Customer Information
is treated, how and with whom it is shared and disclosed.

By accepting these Terms you agree that the treatment of your Customer
Information will be in accordance with this section.

Any consents, authorisations and permissions that you have already given to us in
relation to your information will continue to apply, in addition to the consents you
give us pursuant to this section.

17.2 When will you disclose my information?
Customer Information will not be disclosed to anyone (including other members of
the HSBC Group), other than where:

e \We are legally required to disclose;

¢ \We have a public duty to disclose;

e Our or an HSBC third party’s legitimate business purposes require disclosure;
e The disclosure is made with your consent; or

e |t is disclosed as set out in these Terms.
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17.3 What will you do with my information?

You agree that we (including other members of the HSBC Group) may collect, use
and share Customer Information (including relevant information about you, your
transactions, your use of our products and services, and your relationships with
the HSBC Group).

17.4 How will you collect my information?

Customer Information may be requested by us or on our behalf or that of the HSBC
Group, and may be collected from you directly, from a person acting on your behalf,
from other sources (including from publicly available information), and it may be
generated or combined with other information available to us or any member of
the HSBC Group.

175 For what purposes will you process your information?

You agree that we (including other members of the HSBC Group) may process,
transfer, and disclose Customer Information in connection with the following
purposes:

(a) the provision of services and to approve, manage, administer or effect any
transactions that you request or authorise;

(b) meeting Compliance Obligations;

(c) conducting Financial Crime Risk Management Activity;

(d) collecting any amounts due and outstanding from you;

(e) conducting credit checks and obtaining or providing credit references;

(f) enforcing or defending our rights, or those of a member of the HSBC Group;

(g) for our internal operational requirements or those of the HSBC Group (including
credit and risk management, system or product development and planning,
insurance, audit and administrative purposes); and

(h) maintaining our overall relationship with you (including marketing or promoting
financial services or related products and market research)

(together referred to as the “Purposes”).

17.6 Who will you share my information with?

You agree that we may, as necessary and appropriate for the Purposes, transfer and
disclose any Customer Information to the following recipients globally (who may
also process, transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC Group
(including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on your behalf, payment recipients, beneficiaries, account
nominees, intermediary, correspondent and agent banks, clearing houses,
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clearing or settlement systems, market counterparties, upstream withholding
agents, swap or trade repositories, stock exchanges, companies in which you
have an interest in securities (where such securities are held by us for you);

e. any party to a transaction acquiring interestin, orassuming risk in, or in connection
with, the Services;

f. other financial institutions, credit bureaus or credit reference agencies as the
Bank chooses to use from time to time for the purposes of obtaining or providing
credit references and other information;

g. any third party fund manager who provides asset management services to you;
h. any introducing broker to whom we provide introductions or referrals; and

i. in connection with any HSBC business transfer, disposal, merger or acquisition
wherever located, including in jurisdictions other than Egypt and jurisdictions
which do not have data protection laws.

Please note that for My Reward Points Program and products which are not provided
by the HSBC Group, such as insurance, we will exchange information about you
with third parties. This will include changes to your name, address, Credit Card
number and other relevant information.

17.7 Will you use Credit Bureaus?

You agree that we can share your information with credit reference agencies/
bureaus and use information available from public sources to verify your identity and
suitability for an account. When you apply for a Credit Card and during the period
in which you have a Credit Card, we may request a report from a credit reference
agency/bureau to assess your ability to meet your financial commitments.

In addition, we may share your information with HSBC-authorised external debt
collection agencies for the purposes of collection of any overdue debts you may
owe to us.

17.8 Will you provide a reference to another bank about me?
We will obtain your consent before providing a reference to another bank about
you.

17.9What happens if | do not keep you updated with changes to my information
or if | refuse to give you information you request from me?
If:

e you fail to provide promptly Customer Information that we requested, or

e you withhold or withdraw any consents that we may need to process, transfer
or disclose Customer Information for the Purposes (except for purposes
connected with marketing or promoting products and services to you), or

e we have, or a member of the HSBC Group has, suspicions regarding Financial
Crime or an associated risk,
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We may:

a. be unable to provide new, or continue to provide all or part of the, Services to
you and reserve the right to end our relationship with you;

b. take actions necessary for us or a member of the HSBC Group to meet the
Compliance Obligations; and/or

c. block, transfer or close your account(s) where permitted under the Law.

In addition, if you fail to supply promptly your, or a Connected Person’s, Tax
Information and accompanying statements, waivers and consents, as may be
requested, then we may make our own judgment with respect to your status,
including whether you are reportable to a Tax Authority. Such action may mean we
or other persons are required to withhold amounts as may be legally required by
any Tax Authority and pay such amounts to the appropriate Tax Authority.

17.10 What if my information changes?

You agree to inform us promptly, and in any event within 30 days, in writing if there
are any changes to Customer Information supplied to us or a member of the HSBC
Group from time to time, and to respond promptly to any request for Customer
Information from us or a member of the HSBC Group.

17.11 What if | give you someone else’s information?

By agreeing to theseTerms, you are confirming that every person whose information
(including Personal Data or Tax Information) you have provided to us or a member
of the HSBC Group has (or will at the relevant time have) been notified of and
agreed to the processing, disclosure and transfer of their information as set out in
these Terms.

17.12 How will my information be protected?

Whether it is processed in Egypt or overseas, Customer Information will be
protected by a strict code of secrecy and security which all members of the HSBC
Group, their staff and third parties are subject to.

17.13 What about banking secrecy laws and regulations?

By agreeing to these Terms, you are expressly giving us your consent to share
your information as described in these Terms and you are expressly giving up any
right to secrecy you have under banking secrecy laws and regulations in Egypt and
in other jurisdictions (“Banking Secrecy Laws and Regulations”). You expressly
agree not to hold us or any member of the HSBC Group (including any officers,
staff and third party agents) liable in relation to such Banking Secrecy Laws and
Regulations, unless we have acted fraudulently or with willful misconduct or
gross negligence.
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17.14 What happens to my information if my account is closed and/or my
relationship with you ends?

This section of these Terms will continue to apply even if we (or any other HSBC
Group member) end the relationship with you and/or your Credit Card Account is
closed.

17.15What if you ask me for more information?

We might ask you for more information about your financial situation. We may
verify this information. If you do not provide us with the information we ask for, we
might refuse to renew your Credit Card or cancel your Credit Card.

18. General

18.1 What happens if there is a malfunction or failure of the Credit Card or an
ATM?
We will not be liable to you for a malfunction or failure of the Credit Card or ATM.

We will not be liable to you for any loss if an ATM has insufficient funds to process
your reguest.

18.2 What should | do if my details change?

Please fill in our change of details form at one of our branches as soon as possible.
We need to know about any change of employment, home or office address
or any contact details. This applies to your information or information about the
Supplementary Cardholder.

You may be required to visit the branches and provide additional documentation.

18.3 What happens when we renew or replace your Card?

We will send you a new Card and in the event of replacement, this may have a
new expiry date. You may not be able to use your existing Credit Card and we
recommend you cut your old Credit Card into pieces.

18.4 What if | dispute a transaction on my Credit Card?

You must continue to make payments to us whilst you are resolving any dispute
you may be having with someone else in relation to a transaction made with your
Credit Card. We are not responsible in any way for any goods or services supplied
to you by third parties.

If the merchant or third party gives you a refund of any amount we will credit this to
your Credit Card Account when we receive notice in writing from them.

If you suspect that there is a fraudulent activity on your Credit Card Account
you must notify us within 30 days from your last statement which detailed the
fraudulent activity.
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18.5 What happens if | use my Credit Card for unlawful purposes?

You must not use your Credit Card for unlawful purposes, including purchasing
goods or services which are illegal in Egypt. If you do so, we may cancel your
Credit Card immediately and may report you to the relevant authorities. You will be
responsible for any unlawful use and you may be required to reimburse us or Visa
or MasterCard for any amount which we or they incur as a result of your use.

18.6 What happens if there is a strike, industrial action, power failure, failure
of supplies or equipment or any other events beyond or outside our control?
We will not be liable to you for the loss you suffer if any of these events happen.

These events may mean that we cannot send you a statement. You will still be
liable to pay us any outstanding amounts, even if we are unable to send you a
statement.

18.7 Can you transfer my Credit Card to a different bank?
We can transfer our rights and/or obligations in relation to your Credit Card to
someone else. If we do this, it will not affect your rights and/or obligations.

If we are considering transferring your Credit Card we may share your personal
information with third parties in relation to the transfer.

18.8 Can | transfer my Credit Card balance to another bank?
Yes you may transfer your Credit Card balance if another Bank is willing to accept
this balance. Please contact us to understand the process.

You may not, however, assign your rights and obligations under this Agreement to
anyone else.

18.9 Who does the Credit Card belong to?
It is our property at all times.

18.10 How wiill you send me notices?

If we need to send you a notice under this Agreement, for example, if we are
varying the terms, we may send you notice by one of the following methods -
SMS, Personal Internet Banking message, notice on our public website, letter or
email. For any notices addressed to you personally we will use the last contact
details you notified us of and this will be a valid notice, even if those details have
changed.

18.11 What law applies to this Agreement and where would a legal dispute
be settled?

In the event of a dispute between us, we both agree to settle our dispute in the
Courts of Egypt. The laws of Egypt will apply to these Terms and how we dealt with
you before we opened your Credit Card Account.

18.12 Is this Agreement in Arabic or English?
This Agreement is in English and Arabic. We will communicate with you in English.
In the event of a conflict between the Arabic and English, the Arabic prevails.

You agree and declare that you accept the Arabic copy of the Agreement and that
you have read and obtained a copy of these Terms.
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19. How can | complain?

19.1 How can | complain?

If we do not deliver the standard of service you expect, or if you think we have
made a mistake, please let us know. We will then investigate the situation and,
if necessary, set about putting matters right as quickly as possible. In addition,
we will take steps, where appropriate, to prevent a recurrence. Please allow your
branch manager or the manager of the department concerned the first opportunity
to answer your concerns and put matters right. However, if you remain dissatisfied
and would like further information about our process for resolving complaints
please contact us at hbegcustomer.experience@hsbc.com.

If we are unable to resolve your complaint to your satisfaction you may also
complain to the Jersey Financial Services Commission (www.jerseyfsc.org).

These terms are issued by HSBC Bank Egypt S.A.E. 306 Corniche el Nil, Maadi,
Cairo. HSBC Bank Egypt.S.A.E is regulated by the Jersey Financial Services
Commission.

GLOSSARY

Authorities

includes any judicial, administrative, public or regulatory body, any government
or government ministry or department, any Tax Authority, securities or futures
exchange, court, central bank or law enforcement body, or any of their agents with
jurisdiction over any part of the HSBC Group.

Balance Transfer

means a transfer to the Credit Card Account of an amount you owe another lender
(who is not a member of the HSBC Group) or such other transactions as we tell you
are to be treated as a Balance Transfer.

Cardholder

means you, if we have agreed to open and maintain a Credit Card Account in the
country in your name and to issue to you a Credit Card (and/or a Supplementary
Card at your request) to operate that Credit Card Account.

Cash Advance

means any cash withdrawal, purchase of travellers cheques or foreign currency,
money order or transfer made at your request (excluding Balance Transfers (if
available).

Compliance Obligations

means obligations of the HSBC Group to comply with: (a) Laws or international
guidance and internal policies or procedures, (b) any demand from Authorities or
reporting, disclosure or other obligations under Laws, and (c) Laws requiring us to
verify the identity of our customers.

25 1 Atrust arises in some jurisdictions when a person is the legal owner of an asset (trustee) but they hold

it on behalf of another person who has an interest in it and who benefits from it (beneficiary).
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Connected Person

means a person or entity (other than you) whose information (including Personal
Data or Tax Information) you provide, or which is provided on your behalf, to any
member of the HSBC Group or which is otherwise received by any member of the
HSBC Group in connection with the provision of the Services. A Connected Person
may include, but is not limited to any guarantor, any beneficial owner, trustee,
settler or protector of a trust!, any account holder of a designated account, any
payee of a designated payment, your representative, agent, attorney, guardian or
nominee, any person with whom you hold a joint account (means an account that
you hold jointly with other people), any supplementary card holder, or any other
persons or entities with whom you have a relationship that is relevant to your
relationship with the HSBC Group.

Credit Card

means any MasterCard or Visa credit card issued to you at any time or to a
Supplementary Cardholder under this Agreement and references include any
numbers or details that allow use of the credit card without physically presenting it
where the context requires.

Credit Card Account

means any account we open and maintain in the Cardholder’s name to which Credit
Card Transactions for a Credit Card are posted (including Credit Card Transactions
arising through the use of any Supplementary Card) together with any other
liabilities of the Cardholder or Supplementary Cardholder arising under these Terms
and Conditions.

Credit Card Features

means any insurance product (including but not limited to Purchase Protection,
Travel Insurance, etc), special payment terms or facilities (including but not limited
to Flexi Instalment Plan, Balance Transfer, Cash Instalment Plan, or Credit Card
Payments such terms are explained in our Credit Card promotional material available
at any of our branches or on our website), or general product benefits (including
but not limited to travel benefits, valet benefits, special offers and promotions) we
offer, or make available, to the cardholder from time to time in conjunction with the
cardholder’s use of a Credit Card or Credit Card Account.

Credit Card Transactions

means the purchase of goods and/or services, cash advances, Balance Transfer,
Cash Instalment Plan, fees and charges effected or derived by the use of the Credit
Card, Credit Card number and/or Credit Card Account.

Customer Information

means your Personal Data, confidential information, and/or Tax Information, or that
of a Connected Person.

Egyptian Pounds

means the currency of Egypt and “EGP” means the same thing when used in these
Terms. “Foreign currency” means any currency which is not Egyptian Pounds.
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Financial Crime

means money laundering, terrorist financing, bribery, corruption, tax evasion, fraud,
evasion of economic or trade sanctions, and/or any acts or attempts to circumvent
or violate any Laws relating to these matters.

Financial Crime Risk Management

means any action required to be taken by us and members of the HSBC Group,
to meet Compliance Obligations relating to or in connection with the detection,
investigation and prevention of Financial Crime.

Such action may include, but is not limited to:

(a) screening, intercepting and investigating any instruction, communication,
drawdown request, application for Services, or any payment sent to or by you,
or on your behalf;

(b) investigating the source of or intended recipient of funds;

(c) combining Customer Information with other related information in the possession
of the HSBC Group; and/or

(d) making further enquiries as to the status of a person or entity, whether they are
subject to a sanctions regime, or confirming your identity and status.

FIP "Flexible Installment Plan"

means a flexible Instalment plan, whereby you can repay one of your eligible
purchases carried using your HSBC credit card by monthly instalment over a pre-
determined period of time.

Cash Instalment Plan

means being able to access to cash of the available limit of your credit card and
repay it over instalments of a fixed tenor.

Foreign Currency Transaction

means any transaction in a currency other than your billing currency. Unless you
agree that the currency conversion is done at the point of sale, or withdrawal and
agree the rate at that time, for example with the shopkeeper or on the ATM screen.

Laws

include any local or foreign law, regulation, judgment or court order, voluntary code,
sanctions regime, agreement between any member of the HSBC Group and an
Authority, or agreement or treaty between Authorities and applicable to HSBC or a
member of the HSBC Group.

Personal Data

means any information relating to individuals and corporate entities from which
they can be identified.

PIN
means the Personal Identification Number provided for use with the Credit Card.

Purchase

means any transaction under which payment for goods and/or services is made by
use of the Credit Card or the Credit Card Number.

Reward Points

means the value expressed in the form of units credited to the Reward Points
activity statement issued by Rewards Management Middle East Free Zone LLC in
accordance with Clause 36.

Al day o

S IV T/ sl sl T/ sladll 175 35l 5 /5 SLas¥l Jagass Jlsa¥l Juud a3

3lats il g8 ol Aallaal 5 Jolasll ¥ slas 5 JLasl o 51 /5 Lo aill o Loulatda¥l ol saall o el

J5laall sigs

dadladl dag yadl ylolaia 3,l0)

o il JUsne¥l ololyally HSBC Legana slinel Jid (o 5 L3 (o 03la3) gy elyal ol iny

T Lagyall pioy 5 Badatlly RKIL Talasall

Jaé;."u\gdﬁlﬁyléudd—ofue

Lads gl ol sleaa e Jpmall Gl i o Gl i Jliad! 5l claslas @l (3 Badailly Galasy pans |
J‘/J‘élg&b\._ﬁ.&\g'él.‘.&wj'd”&uﬁ

o151 Lelsd (o Lga Miaal o yall dgadl ol 1ol jams 3 Gaiaill

3/ HSBC de sana gl 585 Tis o3 a0 wloglany e daall wloslas G paall

Sl elsie st uasla 1508 ol gu A0 o Gadis pds Jsa Ldla] ola byl aladll —
Ail’.m\s‘gél:u_ﬁw

Oyl lawdl) o FIP

25Uy plastuly Lempsal Sl Alagall sl it (o Sualy Tasd syl LoLSal (a5 ¢ pall bll 2 a3

&MSJN@)S)MGM&:LMLm|@wW¢w!&3|ouﬁ|

Qyudil) blLudYl daa

Ll e olawdl 5 LoLats Y1 85Ul 3 7 Ll GLats¥l aall JMa o aiill e Jgemall Lo 350801 Jiay

.8oasa 3,38

R N

A die Laadl dygad oty o e 33155 o Lo eli 5508 Loy sacad (30 Llaadl jué Alany Llolas gl a3

Lals e ol sate calio po JUall Jasw e codsll eld 3 Gyeall jau e 331535 ol sl aull

Y Sl

Oyl gl

LY g ol siall Laliily Lye ghall (il 58l SLAS Hol ol ala allas, il ol lae 05308 T Jai3

SIHSBC e Gulais ully olabis oy Saalas 5l GLaSH 5l Al (s HSBC Legana 3 gote o 0

dawandll sl

LA G aansand oK 3 2,Liae ¥ lisgdly oYL 3lais oloslas gl a3

(e By i e

OLatiY ol pe aludiudU anlall jasiull (o) paill a3, Jay

;‘JJ.ZI

lay a3, o OLais Yl A3y plasiul Gusb e wloaadl 51 [ 5 aliall pdall oty Lo oy Llolas ol Sin

oLyl

3LaLSalf bolas

Sses e 8ysbaall SIS bLE LLis ole N Lilal b ohins s e Lie jaaall asdll i3
.V"\SJL«JJLE#E;‘“JIJIQ‘}‘;}M!J*@

Yv



28

Reward Points Terms & Conditions

means The Terms & Conditions issued by Rewards Management Middle East Free
Zone LLC and in force from time to time which govern the award and redemption
of Reward Points.

Visa Platinum Cashback Credit Card Terms & Conditions

The Visa Platinum cashback credit card offers cashback on eligible domestic spend
and is subject to the related cashback terms & conditions posted on HSBC Bank Egypt
public website.

Services

includes (a) providing you with a Credit Card, processing applications, credit
and eligibility assessment, and (b) maintaining our overall relationship with you,
including marketing services or products to you, market research, insurance, audit
and administrative purposes.

Supplementary Card

means an additional Credit Card we issue at your request to a Supplementary
Cardholder to use in conjunction with the Cardholder’s Credit Card and corresponding
Credit Card Account.

Supplementary Cardholder
means the holder of the Supplementary Card as authorised by the Cardholder.

Tax Authorities

means Egyptian or foreign tax, revenue or monetary authorities, in existence now
and in the future.

Tax Information
means documentation or information about your tax status.

Telephone Banking

means the HSBC telephone banking service provided to you through our call
centres. You can register to use Telephone Banking by calling us. There are separate
terms and conditions for using Telephone Banking, which can be found at www.
hsbc.com.eg.

Terms

means these HSBC Credit Card terms and conditions as may be amended from
time to time.

Unauthorised Transaction

means any use of your Credit Card by a person other than you, who does not have
actual, implied or apparent authority for such use and for which you received no benefit.

We, our, us

refers to HSBC Bank Egypt S.A.E , and includes its successors and any person to
whom it has assigned its rights under this Agreement.

Issued by HSBC Bank Egypt S.A.E. CRN: WPB22021.

© Copyright. HSBC Bank Egypt S.A.E. (2022). ALL RIGHTS RESERVED.
No part of this publication may be reproduced, stored in a retrieval system, or transmitted, on any form or by any means,
electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Egypt S.A.E.
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