Zero% Balance Transfer Plan

Terms and conditions

1. What is the Zero% Balance Transfer plan?

The Zero% Balance Transfer is a feature on HSBC Credit
Cards whereby you can get part of your unused HSBC
Credit Card limit to pay off your outstanding balance on
credit cards issued in Egypt that you may hold with other
banks by transferring the balance into the other bank card
account via a transfer.

With the Zero% Balance Transfer plan you can enjoy 0%
interest for a period of 3 months. Post the 3 months, any
remaining “Balance Transfer” balance will roll over to a retail
plan attracting the normal credit card interest rate.

2. What is the tenor of the Zero% Balance Transfer?
The tenor of the Zero% Balance Transfer plan is 3 months.

3. What will happen to the Zero% Balance Transfer
plan at the expiry of the 3 months?

With the Zero% Balance Transfer plan you can enjoy 0%
interest for a period of 3 months. Post the 3 months, any
remaining “Balance Transfer” balance will roll over to a retail
plan attracting the normal credit card interest rate and this
will be automatic without notifying you of the same.

4. When do these terms apply?

These Terms and conditions are applicable to you when you
apply for and accept our Zero % Balance Transfer plan.

5. How do | show that | agree to these Terms?

By verbally agreeing with our call center agent that you
accept these terms or by signing an application form at
the branch or by using the Zero% Balance Transfer plan
(your use of the Zero% Balance Transfer plan is deemed
acceptance of these terms).

By accepting these terms and conditions you also agree to
our Schedule of Services and Tariffs (as amended from time
to time) which is available on our website www.hsbc.com.eg.
These terms and conditions apply to you in addition to your
credit card terms and Conditions.

6. What documents are required in order to apply for
a Zero% Balance Transfer plan?

You are required to hold a valid credit card issued by HSBC
Bank Egypt and another credit card issued in Egypt in order
to apply for our Zero% Balance Transfer. We do not usually
require any additional documentation, but we retain the
right to request any relevant documentation.
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7.How is the Zero % Balance Transfer plan transferred
to my other bank credit card?

The Balance Transfer will be transferred to your other bank
credit card account via a transfer.

8. How long will the transfer of money take?

We will endeavor to transfer the money to the respective
bank account within 3 working days of the Balance
Transfer approval.

9. What is the maximum amount that | can request
for the Zero % Balance Transfer plan?

The Zero% Balance Transfer amount that can be transferred
will be based on your individual circumstances and the
bank has complete discretion when determining the plan
amount offered. The Balance Transfer does not have a
minimum amount but it cannot exceed 80% of your HSBC
Credit Card available limit.

10. Is there a fixed monthly minimum payment
required as part of the Zero% Balance Transfer?

No, there is no fixed minimum payment required as part
of the Zero% Balance Transfer plan, the Balance Transfer
will be part of your minimum monthly repayment amount
(minimum of 5%).

Please ensure to settle you monthly minimum due payment
(minimum of 5%, in order to avoid getting into delinquent
and getting charged a late payment fee as set out in our
Schedule of Services and Tariffs which is available at
www.hsbc.com.eg.

11. Can | make an early full settlement payment
towards the plan before the end of the 3 months?

Yes, you can pre-close our Zero% Balance Transfer plan
before the end of the 3 months and make the full payment
towards the plan. You must call the bank on the number(s)
at the back of your credit card within 3 working days of
making the full repayment; otherwise, payment will remain
as a credit balance on the credit card account.

It is not possible to partially pre-pay the plan, you must pay
off the entire outstanding amount if you wish to settle the
Zero% Balance Transfer plan.

12. Can | cancel the Zero% Balance Transfer Plan
without re-paying the entire plan outstanding
balance?

If you requested to cancel the plan without re-paying the
entire plan outstanding balance, the plan outstanding
amount will be treated as a normal retail plan attracting
the credit card normal interest rate.
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13. Is there a charge for early settlement prior to the
end of the 3 months?

Yes, in case of early settlement or cancelling of the plan
before the end of the 3 months, you will be charged an
early settlement fee of EGP 200 or 2% of the Zero% Balance
transfer plan outstanding amount whichever is greater.
Please check the bank’s public website www.hsbc.com.eg
to review the detailed tariff of charges.

14. Can the supplementary credit card customer
place a Zero% Balance Transfer plan request?

No, the Zero% Balance Transfer plan request can only be
placed by the primary card customer.

15. How does the Zero% Balance Transfer Plan affect
my credit limit?

Any amount included in your the Zero% Balance Transfer
is included within, not in addition to, your credit limit. Your
credit limit will be restored as each payment is made.

16. What if my card is cancelled or terminated before
the plan has been fully repaid?

The Balance Transfer outstanding amount will be
immediately due and payable in addition to any other
amounts due on the credit card.

17. Can the bank vary these terms and conditions?

Yes. We might vary these terms and conditions, but if we
do so we will give you 30 days' notice in a manner which is
reasonable. The latest version of the terms and conditions
will be available on our website www.hsbc.com.eg. Please
note that the terms and conditions of the Zero% Balance
Transfer Plan is an integral part of both the accounts and
the Credit Cards Terms and Conditions.

18. What happens if we have a dispute?

Any dispute we may have under these terms and conditions
will be governed in all respects by the laws of Egypt. All
claims and disputes relating to these offer terms shall be
subject to the exclusive jurisdiction of the competent Arab
Republic of Egypt courts.
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